Policy Schedule

1. Policy Details
Insurer & Underwriter - Guardrisk
Administrator - Global Choices Lifestyle (Pty) Ltd

Binder holder - Global Choices Lifestyle (Pty) Ltd

2. Premium Summary

Your total Jacana Assist premium is R47.15 of which this Roadside Assist policy is R21.85. The
Premium is VAT inclusive. "Premium" means the agreed amount payable by you as stated in the
Policy Schedule or any endorsement issued in terms of this policy and upon which payment the
policy and benefits are effective.

The Roadside Assist Premium above excludes broker commission of 12.5%. The Binder fee of
5% are included in the Roadside Assist premium.

3. Endorsements / Special Conditions

“Other/dual Insurance” - If a claim payable under this policy is also payable under any other
policy, the Insurer will only pay a proportional share of the claim.

“Exclusion” — Limitations that may apply that could invalidate or nullify a claim.

“Date of Loss” — Means the date upon which the damage to or loss occurs, which must fall
within the Period of Insurance.

This policy document, the policy schedule, and any application form or information supplied by
the Insured or on his/her behalf form the basis of this contract of insurance.

In return for the Insured paying the premium and continuing to meet all the terms and
conditions of the policy, the Insurer will provide cover as described in this policy.

The policy remains in force unless premiums are unpaid (for a period of 15 days after the
premium collection date specified above). We have the right to cancel the policy after having
given 31 calendar days' written notice. However, you can cancel immediately. If no benefit has
been given, we will refund your premium prorated from the day of cancellation to the day that
you were covered, based on the premium.

We will give 31 days' calendar notice of any change in benefits, and you have the right to cancel
the policy within the timeframe and refund conditions mentioned above if you do not accept the
proposed amendments.

You have authorised your broker to arrange this policy, the premium, and the benefits. Your
information is sacrosanct. When it comes to final approval of a claim, your broker will sign the
agreement of loss on your behalf to enable the benefit to be provided to you, whether by service
or payment. A benefit disbursed renders any premium refund impossible.



Claims: You must notify the broker, the administrator, or the insurer as soon as possible, but
definitely within 31 calendar days of the event that

you believe leads to a claim under this policy. After this timeline, the claim will be prescribed,
meaning you can no longer claim.

If we reject your claim or dispute the amount of your claim (and this decision was
communicated to you in writing), you may, within 90 days from the date of our communication,
make written representation to us.

If we still reject your claim or dispute the amount despite your written representation, you may
institute legal proceedings against us within six months from the date we communicate the
rejection of your written representation.

We are not liable after 12 months from the date of the event that gives rise to a claim, unless the
claimis:

“Rejected” — Meaning anything that may be inadequate, unacceptable, or faulty.

“Repudiation” — Meaning the rejection of a claim or documentation or information submitted.

4. Benefits
This policy covers the Insured for the roadside and accident assistance selected by the Insured.
Patrol Assistance

Flat battery — jump start only (replacement of battery will be for the policyholder’s account.
Battery replacement is only available in Metropolitan areas).

Flat tyre — assistance with changing a tyre (policyholder needs to have a spare tyre available).
Fuel assistance - limited to five litres per incident.

Transmission of urgent messages.

Annual Limit: Up to R750.00 per incident or R1500.00 annually.

Locksmiths

A locksmith will be dispatched in the event where vehicle keys are locked in a vehicle.
Annual Limit: Up to R900.00 per incident or R1800.00 annually

Tow-in Service

To the nearest approved dealership (if under warranty), repair centre or panel beater in the event
of:

Mechanical / Electrical breakdown — 120km Roundtrip.
Accident damage — 120km Roundtrip.

Courtesy Transport



Where the vehicle needs to be towed to a repairer, occupants (up to 2 persons) will be
transported to a nominated destination (within a 100km radius of your normal residence or
work).

Hotel Accommodation

Where breakdown occurs outside a 100km radius from the place of residence and results in an
overnight delay, hotel accommodation for up to 4 persons will be arranged.

Limit: Up to R500.00 per group per incident or R1000.00 annually.
OR
Car Rental

Where breakdown occurs outside a 100km radius from the place of residence, a rental car will
be arranged (subject to the occupant qualifying).

Limit: Up to R500.00 per incident or R1000.00 annually (subject to availability).

Costs are limited to rental charges, delivery, and collection. The vehicle must be surrendered at
the destination.

Vehicle Repatriation

If the vehicle is left for repairs, up to R500 will be paid for a 24-hour Group-B rental car or a flight
ticket to collect the vehicle.

Alternatively, if the vehicle was towed to a closer dealership, the additional tow costs will be
supplemented with a rental or flight.

Note: This cover excludes all vehicles over 3,500 kg. No service will be rendered if the vehicle is
not in a roadworthy condition.

Any costs incurred without prior authorization will not be reimbursed. Assistance is available
only in South Africa, Lesotho, and Eswatini.

Annual Limit: 2 incidents per category, per policy.

5. Procedure and Information when using the benefits set out above

e Policy number
e Main member ID number
e |ncident location

Our Rights After an Event That May Lead to a Claim

You must supply all information and assistance that we reasonably require, and we may take
over the recovery, defence or settlement of a claim and conduct it in your name.

Fraudulent or wilful acts will render the policy void or nullify a claim.

Claims subject to pending court action or arbitration may not be valid.



Claims for amounts for which you may become legally liable may also be excluded.

You acknowledge that the sharing of information for underwriting and claims purposes is in the
public interest, as it will enable insurers to underwrite policies and assess risks fairly, and
reduce the incidence of fraudulent claims. This helps keep premiums as low as possible.

Consent and Waiver of Privacy Rights

On your behalf and on behalf of any person you represent, you waive your rights to privacy for
any underwriting and claims information for any insurance policy or claim made by or on your
behalf.

You consent to such information being stored in the shared database and used as set out
above.

You consent to such information being given to any insurer or its agent.

You consent to any underwriting information being verified against and shared with legally
recognised sources or databases.

A Person Who Deals on Your Behalf

You give up your right to receive compensation if a person who deals on your behalf does not
comply with the terms and conditions of the General Terms and Conditions for the event or
claim.

General Exception: Terrorism

Clause 1(C): Notwithstanding any provision in this policy, this policy does NOT cover loss of or
damage to property or any expense caused directly or indirectly by terrorism. This includes:

Acts involving violence or the threat of violence

Actions harmful to human life

Acts committed by persons or groups for political, religious, ideological, or similar purposes
Acts intended to influence government or instill fear in the public or a section of the public

If we assert this exception applies, the burden of proving otherwise rests with you.

6. Contact Information
Phone Number: 0860 300 303
Address:

Block C Ground Floor

204 Rivonia Rd

Morningside, Sandton, 2057

South Africa



