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Executive Summary  
In alignment with the feasibility study conducted in 2017 to expand to new markets, Business Development (BDM) requested 
the Underwriting Department (UW) to create a product that will address a gap between the insured and uninsured markets, 
which are small and medium businesses who are currently uninsured because of the unavailability of insurance products 
relevant to their needs. 

As a result, a policy wording and regulation were created for the new fire category (F4). The policy wording in hereby denoted 
as Annexure 4A and the regulation is Annexure 4B. 
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About Sasria  
a. History 

From the splintered 70’s, when the seeds of our modern democracy were germinated… through 
its growing pains in the 80’s, when social and economic restructuring became reality… its coming 
of age in the 90’s… and its maturation in the new millennium. 
Time and again, the reshaping of our nation has highlighted the need for an extraordinary 
insurance company.  

b. Goal 

Our goal is to help create an environment for positive growth and change, by lending stability and 
offering peace of mind to all South Africans, even in the face of special risks. 
Sasria’s founding reflected the special needs of an extraordinary nation – and the company has 
continued to mirror our country’s growth and transformation. 

c. Purpose of your Sasria cover 
The purpose of insurance is to put you in the same financial position you were in before any 
Insured Event occurred. To be compensated under you Sasria cover, you must have complied 
with all policy terms and conditions. There are limits to the compensation for the events or items 
you insure, and these limits are selected by you in accordance with the cover you intend to 
purchase. 
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General Terms and Conditions 
Cover under this policy is provided subject the following General Terms and Conditions: 

 

1. Period of Insurance 
The period of insurance on Sasria policy is a full 12 months. 
 

2. Renewal of cover 
The renewal of cover is activated by the payment of a premium 

3. Cancellation 

The Policyholder may cancel their policy if the cover is no longer required 

 
4. Premium Payment 

Sasria premium is payable in advance per month in a case of a monthly policy or per year in a case on an 
annual policy. If the period of insurance is more than one month, but not more than 12 months, the full 
annual premium will be payable in advance. If the premium is not received by the due date, Sasria will 
consider the policy to have lapsed at 24:00 (midnight) of the last day of the previous period of insurance, 
unless if the Policyholder can prove that the failure to pay was an error on the part of Sasria payment 
platform. 

 
The Policyholder can choose to pay Sasria premium in one of three ways: 

• monthly by debit order; 
• yearly by debit order; 
• yearly in cash. 

 

4.1 Monthly payment by debit order 
The policyholder must pay the premium every month by debit order before the beginning of the 
month to which cover applies. Sasria will present your debit order to your paying agent on the date 
shown in the Coupon. 

 
If we do not receive your premium by the date shown in the Coupon: 

 
4.1.1 because you have instructed your paying agent not to honor the debit order, all cover under 

this policy will end on the last day of the month for which we have received your premium; 
4.1.2 for any reason other than that mentioned in 4.1.1 we will present your debit order again and 

collect it with your debit order for the next month. If only one debit order is paid, we will use 
the money to clear the oldest debt. You will, therefore, still owe us the outstanding premium. 
 

4.1.3 If we cannot collect at least one debit order, this policy will end on the last day of the month 
for which we have received your premium. 
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4.2 Yearly payment by debit order 

You must pay your premium every year by debit order before the beginning of the year to which 
cover applies. The year need not begin in January — it can begin in any month of the year. We will 
present your debit order to your paying agent on the date shown in the Coupon. 

 

If we do not receive your premium by the date shown in the Coupon: 

 
4.2.1 because you have instructed your paying agent not to honor the debit order, all cover under 

this policy will end on the last day of the yearly period for which we have received your 
premium; 

4.2.2 for any reason other than that mentioned in 4.2.1, we will present your debit order again and 
collect it no later than 30 days from the first collection. If we cannot collect this debit order, 
this policy will end on the last day of the yearly period for which we have received your 
premium. 

 

4.3 Yearly payment in cash 
If you choose to pay your premium yearly in cash, you must pay the premium to us by the start date 
or the renewal date. If we do not receive your premium within 30 days from the start date or renewal 
date, this policy will end on the last day of the yearly period for which we have received your 
premium. 

 

5. Take All Reasonable Precautions 
The Policyholder must take all reasonable precautions to prevent a loss or damage from occurring. 

 

6. Do not withhold information or commit fraud 
It is your responsibility to make sure that you give us all relevant information and that this information 
is complete, correct, and remains correct. If you withhold any information, or give us false or incorrect 
information, we may refuse to pay your claim.  

We have the right to verify or investigate any information that you submit. 

We have the right to reject a claim if you, or any person representing you, commits fraud in terms of 
this Sasria policy. If we refuse to pay your claim because of fraud or attempted fraud, we will not 
refund premiums already paid and may start legal proceedings against the defrauding party.  

 
You commit fraud if you, or anyone on your behalf:  

• submits a false or dishonest claim under this policy; 
• use false or dishonest means or false information to benefit from the cover that we provide;  
• deliberately cause a Policyholder event. For example, should you deliberately cause a fire or add 

fuel to it.  
 

7. To take possession of damaged property 

When you claim under this policy, you agree that we, and any person authorized by us, have the right 
to enter the damaged property, or take possession of it, and deal with it in any reasonable manner. 
This right does not imply that we accept liability for the claim. It also does not diminish our right to 
apply any condition of this policy.  
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You remain responsible for all damaged property until it is in our possession. 

 

8. Transfer of Rights 
Only you, and no-one else has a right to claim under this policy. This right may only be transferred to 
another person or entity should you die or if the law orders it. 

 
9. Sharing of Information 

By entering into a contract with Sasria, you waive your right to privacy and agree that we may disclose 
to any other financial institutions any relevant information that you, or someone else on your behalf, 
has provided to us. 

 

10. Compensation 
Should you have a valid claim, we will, at our discretion, compensate you for the lost or damaged 
property by making a payment to you, or by repairing, replacing or reinstating the damaged property.  

 

If we accept liability, we compensate the policyholder, or his beneficiary in the event of his death, 
except in the following cases:  

(i) If the lost or damaged property is still under finance, we will pay the financial institution first.  
(ii) If the lost or damaged property has been sold to you, but the seller still has an insurable interest in 

the property, we will compensate the seller proportionally if you write to us and request us to do so.  

If the compensation that settles the claim is accepted, we will have no further liability regarding the 
claim. 

 
11. Countries where you are covered  

This policy covers property situated in the Republic of South Africa or in the territorial waters of South 
Africa, only. The 1982 United Nations Convention on the Law of the Sea defines territorial waters as 
"a belt of coastal waters extending 12 nautical miles (22.2 km) from the baseline (usually the mean 
low-water mark) into the sea". 

Sasria has an agreement with the Namibian special risk insurance association (Nasria). In terms of this 
agreement, you have Sasria cover in Namibia for a maximum of sixty (60) consecutive days. 

 

12. Disputes 
If a dispute arises as to the compensation payable, or the liability of Sasria, we will refer the matter 
for arbitration in terms of the arbitration laws in force at that time in the Republic of South Africa, at 
a place that we will determine.  

You will not have the right to take legal action against Sasria until the arbiter has decided. The 
decision of the arbiter will be final and binding. 

 

13.  Burden of proof 
The onus lies with the policyholder to prove any loss covered and claimable under this policy. The 
following supporting documents will be required in an event of a claimable loss: 

- Photos and or videos of the incident 
- Police report 
- Case number 
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14.  Sasria’s Right to Review Rates and Premiums 

Sasria SOC Ltd reserves the right to review the terms and conditions of the policy, including rates and 
premiums, in line with all applicable laws (e.g. Policyholder Protection Rules). Where necessary, 
some or all classes of business rates and premiums may be reviewed including but not limited to the 
following: 

a) Documented trend of poor performance on class or classes of business over the last 3 (three) to 
5 (five) year period; 

b) Reasonably balancing the interests of Sasria SOC Ltd and its policyholder’s expectations; and  
c) The review will be justified with reference to the extent to which the assumptions on which the 

premium was based have been met 

In accordance with the laws, Sasria will duly notify the policyholder in writing, through its distribution 
channels, of among others, the details of the pending review;  the effective date of the review; the 
reasons for the review; the implication of review; and the policyholder’s rights and obligations 
regarding the review, including any cooling-off rights offered and procedures applicable for the 
exercise thereof.  
Each policyholder will be afforded reasonable notice period in order to make an informed decision as 
to whether the policy continues to meet the policyholder’s requirements as a result of the reviewed 
terms and conditions. 

 

15. Stock or Other Property Temporarily Away From Premises 
The insured property is covered whilst temporarily removed elsewhere other than premises stated on 
the policy or any other premises including transit by road, rail or inland waterway anywhere within 
the Republic of South Africa or Namibia, provided that: 

 

a) The property is removed for the purposes of sale, cleaning, inspection, overhaul, maintenance, 
upkeep or repairs; or 

b) There is an active Sasria peril within 1km radius of the policyholder’s place of business; or 
c) The insured property is temporarily moved away from policyholder’s place of business due to an 

imminent Sasria peril, subject to a maximum company liability of 25% of the policy sum insured 
d) such property is away from premises for a period not exceeding sixty (60) consecutive days. 
 

 
16. Queries and Complaints Procedures 

 
A complaint is an expression of dissatisfaction about a service or product. A query is a question about 
a service or product. Sasria uses the following guidelines to establish if an issue is a complaint or a 
query.  
 
A complaint:  
 
Can occur if we have fallen short of the standards that have been communicated to our clients.  
(i) Usually requires escalation for a decision to be made.  
(ii) Is when a client is dissatisfied or complains about our service or product and wants a response 

from us.  
(iii) Is when a client uses any of our complaint channels. For example, contactus@sasria.co.za, Sasria 

complaint channels, Hellopeter (Sasria), Twitter (@sasria), Facebook (facebook.com/Sasria SOC 
Ltd) or our website (www.sasria.co.za).  
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A query:  
 

(i) Involves a client asking about policy details and is dealt with and resolved immediately. For 
example, wrong address, errors in the policy.  

(ii) Is a question/enquiry/follow-up. For example, when will my claim be paid? How long will it take to 
resolve my issue? How far are you in processing my claim? How did you arrive at the settlement 
amount?  

(iii) Is a policy correction/amendment/concern that is dealt with by Sasria SOC Ltd and is resolved 
immediately and to the client’s satisfaction.  

 
When does a query turn into a complaint?  

 
(i) When a client states that they are dissatisfied and complains OR  
(ii) If the client has to repeatedly request assistance about the same issue and then registers a 

complaint via any of our complaint channels.  
 
HOW TO REGISTER A COMPLAINT WITH Sasria SOC Ltd 

 
Complaints can be submitted via any of the following:  
(i) Telephone – 011 214 0800 

(ii) Email: contactus@sasria.co.za  

Where possible, your complaint should be in writing. This allows for accurate record keeping via our 
complaints management system.  
Provide as much detail as possible including your name, policy and claim number.  
Be specific about the complaint; provide all the facts (including events) and the outcome you are 
expecting.  
Provide copies of all documents that have relevance to the complaint (for example letters, quotations, 
previous correspondence, coupons, etc.).  
Provide proof of any losses sustained where applicable.  
Your complaint will be acknowledged by email or by telephone and you will be advised of the next 
steps. If you complained by email and it is not acknowledged within 72 hours, please contact us on 
our telephone line – 011 214 0800. 
We will keep you updated as to the progress of your complaint and you are welcome to email 
contactus@sasria.co.za should you have any queries at any stage during the process.  
You will be notified of the outcome of your complaint telephonically. 
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Material Damage Section – Category F4 

1. Definition of cover 

Loss of or damage to property owned by or in custody and control of the Policyholder, provided that the 
said loss or damage is as a direct result of any of the perils covered under this policy. 

Sasria will compensate the Policyholder for the loss of or damage to property if that loss or damage is 
directly related to or caused by:  

 

a) Any riot, strike or public disorder or any act or activity which is calculated or directed to bring about 
a riot, strike or public disorder; 

b) Any act (whether on behalf of any organization, body or person, or group of persons) calculated or 
directed to overthrow or influence any State or government, or any provincial, local or tribal 
authority with force, or by means of fear, terrorism or violence; 

c) Any act which is calculated or directed to bring about loss or damage in order to further any 
political aim, objective or cause, or to bring about any social or economic change, or in protest 
against any State or government, or any provincial, local or tribal authority, or for the purpose of 
inspiring fear in the public, or any section thereof; 

d) Any attempt to perform any act referred to in clauses 1, 2 and 3 above; 

e) The act of any lawfully established authority in controlling, preventing, suppressing or, in any other 
way, dealing with any act or attempted act referred to in clauses 1, 2, 3 or 4 above; 

f) Looting committed as part of the acts of riots (political and non-political); strikes (legal and illegal); 
public disorder; civil commotion; labour disturbance; xenophobia or Afrophobia acts; 

For the purpose of this policy, the above perils are applicable to losses or damages to stock and other 
material in trade, only. 

2. What we cover 

a) Loss of or damage to buildings, stock and or material in trade; 
b) Loss of or damage to money on premises, but not exceeding the limit of R10 000 (ten thousand 

Rands only) per annum; 

c) Loss of or damage to stock while temporarily away from premises; 

d) Loss of or damage to the whole or part of the insured’s property such as stock purchase owned by 
the insured or for which they are responsible for, while in transit by means of road conveyance.  

3. What we DON'T cover 

Sasria does not compensate you for:  

 
a) Any form of consequential or indirect loss or damage, other than the loss of rent. We will only cover 

loss of rent if there is an active underlying policy that specifically insures it, and only until the 
Policyholder building is again suitable to be rented out or occupied;  

b) Consequential loss or damage resulting from stopping work, totally or partially, or from delaying, 
interrupting or stopping any process or operation;  

 Loss or damage resulting from a lawful authority confiscating, commandeering or requisitioning 
Policyholder property, permanently or temporarily;  
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c) Loss or damage, in any way caused by, or contributed to, an act of terrorism that uses, or threatens 
to use, any nuclear weapon or device, or any chemical or biological agent; 

d) Loss or damage, in any way caused by, or contributed to, war, invasion, act of foreign enemy, 
hostilities or warlike operations (whether war be declared or not), civil war, mutiny, military rising, 
military or usurped power, martial law or state of siege, or any other event or cause which 
determines the proclamation or maintenance of martial law or a state of siege;  

e) Any attempt to perform any act referred to in clauses 4 and 5 above; 

f) The act of any lawfully established authority in controlling, preventing, suppressing or, in any other 
way, dealing with any act or attempted act referred to in clause 4 and 5 above; 

g) Loss or damage caused directly or indirectly by, or through, or in consequence of any occurrence for 
which a fund has been established in terms of the War Damage Insurance and Compensation Act, 
1976 (No. 85 of l976) or any similar Act operative in South African territory to which this policy 
applies; 

h) Loss or damage caused by prevention of access (for example, deterioration of stock or perishables); 

i) Loss or damage for which you are liable in terms of a contract, unless you would have been liable for 
the damage in the absence of the contract; 

j) Loss of or damage to any property other than stock and materials in trade; 

k) Loss of or damage to the insured property as a result or in consequence with the act of theft, 
sabotage or malicious damage; 

l) Consequential loss of or damage to the insured’s property such as deterioration of stock or 
perishables, because of damage to public supply utilities; 

m) Any losses arising directly, indirectly or in consequent with prevention of access 

n) Any cover which is specifically catered for and mentioned within the policy can only claimed for 
under that specific section  

If we reject a claim by reason of exclusion (e.) or (h), you will have to prove that the loss or damage was 
not related to exclusion 5 or 8.   

 

4. Policy Limits  

All losses or damages to the property covered by Sasria perils will be subject to annual aggregated loss 
limits as per the below table: 

 

Policy limit Monthly  Annual Premium  

R10 000 - R500 000 R5 R50 

R500 001 - R1 000 000 R10 R100 

R1 000 000 – R1 500 000 R15 R150 

R1 500 000 – R2 000 000 R20 R200 
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Once the first loss limit has been depleted by one or more losses during a single period of insurance, the 
policy loss limit does not reinstate until the next Period of Insurance. 

5. Settlement Basis 

In an event of a valid Sasria claim, the basis upon which indemnity is to be calculated shall be the cost of 
replacing the lost or damaged property or part of it with similar new property, limited to the sum 
Policyholder as stated in the coupon/schedule. 
Sasria will, at their own discretion, indemnify the Policyholder by either: 

a) paying the value of the lost or damaged Policyholder’s property to the Policyholder in cash, subject 
to the loss limit selected; 

b) or replace with a similar property  

6. Disposal of salvage clause  

Sasria SOC Ltd agrees that it will not sell or otherwise dispose of any property which is the subject of a 
claim hereunder without the consent of the Policyholder, provided that the insured can establish to the 
satisfaction of Sasria SOC Ltd that, to do so, will prejudice their interests. In this case, Sasria SOC Ltd 
agrees to give the insured first option to repurchase such property at its fair intrinsic value or market 
value whichever is the greater. 

 
The Policyholder shall not be entitled under the provisions of this clause to abandon any property to 
Sasria SOC Ltd, whether taken possession of by Sasria SOC Ltd or not. 

7. Phrases and Definitions 
 

Word or phrase Defined meaning 

Civil commotion Large-scale violence by members of the public, causing injury to 
people or damage to property. 

Consequential loss Loss or damage that is not directly caused by an insured risk, but 
which is an indirect consequence or result of the insured risk. 

First Loss Limit If a first loss limit is shown against in the Coupon, the amount of such 
limit shall be the annual aggregated maximum liability of the Company 
in respect of any one event 

Labour disturbance In the case of Slabbert Burger vs Sasria, disturbance in a labour context 
was defined as “an overt disturbance of the public peace in defiance 
of authority, leading to physical damage”. 

Sasria will only consider a claim for loss or damage as a result of a 
labour disturbance if all four of the following elements are present:  

• A disturbance of the public peace; 
• Which happens openly, or which is clear upon observing; 
• In disobedience of authority; and 
• Which leads to physical loss or damage. 
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Lockout According to section 213 of the Labour Relations Act (66 of 1995), a 
lockout means “the exclusion by an employer of employees from 
the employer’s workplace, for the purpose of compelling the 
employees to accept a demand in respect of any matter of mutual 
interest between employer and employee, whether or not the 
employer breaches those employees’ contracts of employment in 
the course of or for the purpose of that exclusion”.  
This definition may be amended by South African law from time to 
time. 

Looting To steal goods, typically during a riot, strike or civil commotion. 
Looting must take place during an event that Sasria covers. 
 
Sasria does not cover theft. 

Policyholder 
The person(s) or juristic entity in whose name the policy is issued. 

A policyholder could be: 
• A holding company and all its subsidiaries (as set out in the 

Companies Act, 61 of 1973); or  
• A subsidiary of the holding company; or 
• An entity other than a company; or 
• A person or persons.  

 
Period of Insurance 

Shall mean the duration in which your policy will be active for, which 
is 12 (twelve) months from the effective date of cover 

Public disorder A riot or other civil commotion that gives rise to a serious risk to 
public safety, whether at a single location or resulting from a series 
of incidents in the same or different locations. 

Riot In terms of case law, riot means the tumultuous disturbance of public 
peace by an assembly of three or more persons acting together in 
the execution of some private objective. 
Sasria will only consider a claim for loss or damage as a result of a 
riot, if all four of the following elements are present:  

• Three or more persons who have assembled with the same 
objective;  

• A tumultuous disturbance of the public peace;  
• Which leads to strife, violence or threats of violence; and 
• Physical loss or damage. 

In terms of this definition, Sasria does not consider the violent acts of 
three or more people who have different objectives as a riot. 
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Strike According to section 213 of the Labour Relations Act (66 of 1995), a 
strike means “the partial or complete concerted refusal to work, or 
the retardation or obstruction of work, by persons who are or have 
been employed by the same employer or by different employers, for 
the purpose of remedying a grievance or resolving a dispute in 
respect of any matter of mutual interest between employer and 
employee, and every reference to ‘work’ in this definition includes 
overtime work, whether it is voluntary or compulsory”. 

This definition may be amended by South African law from time to 
time. 

Terrorism The unlawful use of violence and intimidation, especially against 
civilians, in the pursuit of political aims. 
Sasria cover for terrorism only responds if said act of terror is 
declared as an act of terror by Government. 
Please note that Sasria cover does not extend beyond the borders of 
South Africa. In other words, if terrorism happens outside the 
borders of South Africa, Sasria does not cover that. Furthermore, 
Sasria does not cover consequential loss emanating from any acts of 
terrorism.  

Company/Insurer/We/Our/Us Shall mean Sasria SOC Ltd 

You/Your Shall mean the Policyholder 
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MATERIAL DAMAGE 
 

 

 

Dear customer...  
Sasria provides short-term insurance cover against special risks that the broader insurance industry 

does not cover. Examples of these special risks are civil commotion, strike, riot, public disorder and           

terrorism. 

This document is the legal and official version of your Sasria policy wording. The laws of South Africa                      

govern this policy. 

Your contract with Sasria comprises: 

• the policy wording (this document); 

• the Sasria policy schedule; 

• any information that you, or someone acting on your behalf, supply to us; and 

• any amendment to the policy. 

Please read the wording carefully to make sure that you understand what your policy covers. You  

must always read the wording together with the Sasria schedule. 

We look forward to being of service to you. 
 

 

General terms and conditions  

How you should read this document 

''We'', ''our'' or ''us'' in the wording refers to Sasria SOC Ltd. "You'' or ''your'' in the wording  

refers to the policyholder. 

Words in the singular include the plural. Words in the masculine gender (he) include the feminine 

gender (she). 

 

Your Sasria policy and the underlying policy 

You must have an underlying policy in force 

To be insured against the special risks mentioned above, you must have an underlying policy contract  

in force that includes Sasria cover at the time of the event that gives rise to a loss. If you choose to 

only take out Sasria cover, there must be a pro forma underlying policy as a formality. The pro forma   

How to reach us 

011 214 0800 or 086 172 7742 ǀ contactus@sasria.co.za ǀ www.sasria.co.za 

mailto:contactus@sasria.co.za
http://www.sasria.co.za/
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policy can be issued by any underlying insurer. The underlying insurer must give you Sasria cover 

regardless of your risk profile. 
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Sasria policies attach to the underlying policy or they are stand-alone: 

• Attached policies incorporate the terms, conditions and warranties of the underlying policy               

with some exceptions (see the next subsection). 

• Stand-alone policies have their own terms and conditions that are listed in the relevant  

policy wording. 
 

Policies that attach to the underlying 

policy 
Stand-alone policies 

Material Damage (Fire) 

Contract Works 

Motor 

Business Interruption (Standing Charges, 

Working Expenses, Loss of net profit, Loss of 

gross profit, Project Delay) 

 

 

Policies that attach to the underlying policy 

For these policies, the terms, conditions, exclusions and warranties of the underlying policy also apply  

to the Sasria policy except for those listed below: 

Your Sasria policy covers civil commotion, riot, strike, lockout, public disorder rebellion and revolution  

and terrorism.  

Your Sasria policy does not cover war and war-related activities. 

In each policy, see What we cover and What we don’t cover for the details. 

Extensions 

Sasria special risk cover only applies to the basic cover of the underlying policy. It does not apply to 

any additional perils and extensions included in the underlying policy, whether optional or not. Sasria    

covers its own list of extensions at an additional premium. You will find the list of extensions under 

the Fire Extensions. Contact us if you want Sasria cover for any of these extensions. 

Excess 

For Material Damage (Fire), there is no excess payable if you claim under your Sasria policy.  

For Contract Works, the following excess is payable: 

For loss or damage to contract works and materials, the excess or first amount payable is calculated  

as 0,1% of the value of the specific contract for which a claim is made. 

https://www.sasria.co.za/wp-content/uploads/2021/04/Fire-Extensions.pdf
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The following minimum and maximum amounts apply: 

Minimum excess (first amount payable) 

• R250 (Domestic risks) 

• R2 500 (All other risks)  

Maximum excess (first amount payable) 

• R25 000 

For loss or damage to a construction plant, the excess is R1 000 for each loss or damage arising from  

any one insured event. 

Premium 

Any adjustment of the premium clause or condition in the underlying policy will not automatically  

apply to your Sasria policy. 

Period of insurance 

The period of insurance of your Sasria policy is the same as the period of insurance of the underlying    

policy. 

Sasria and the underlying insurer must sign your schedule 

For your Sasria contract to be valid, the Sasria schedule must bear the signatures of a director of  

Sasria and the underlying insurer. 

 

Cancellation 

Only you have the option to cancel Sasria cover; Sasria will never cancel your cover. 

If an underlying policy is cancelled, it does not automatically result in cancellation of your Sasria 

cover. The underlying insurer must give you the option to keep your Sasria cover except if the 

cancellation was due to non-payment. If you choose to keep your Sasria cover, the underlying insurer   

will issue a pro forma policy to which your Sasria policy will attach. 

 

Our rights 

To review rates and premiums 

We reserve the right to review the terms and conditions of a policy, including rates and premiums, in 

line with all applicable laws (e.g. the Policyholder Protection Rules). Where necessary, some or all 

classes of business rates and premiums may be reviewed with reference to trends, expectations and 

assumptions, including but not limited to the following: 

a) Documented trend of poor performance on class or classes of business over the last three  

(3)- to five (5) years; 

b) Reasonably balancing the interests of Sasria SOC Ltd and its policyholders’ expectations; and 

c) The extent to which the assumptions on which the premium was based have been met. 

In accordance with the law, we will duly notify the policyholder in writing, through our distribution 
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channels, of the details of the pending review; the effective date of the review; the reasons for the  

review; the implication of the review; the policyholder’s rights and obligations regarding the review, 

including any cooling-off rights offered and procedures applicable for the exercise thereof; and any  

other relevant details. Each policyholder will be given a reasonable notice period to make an informed 

decision as to whether the policy continues to meet the policyholder’s requirements as a result of the 

reviewed  terms and conditions. 
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To take possession of damaged property 

When you claim under this policy, you agree that we, and any person authorised by us, have the 

right to enter the damaged property, or take possession of it, and deal with it in any reasonable 

manner. This right does not imply that we accept liability for the claim. It also does not diminish our  

right to apply any condition of this policy. 

You remain responsible for all damaged property until it is in our possession. 

To take legal action on your behalf 

If we have compensated you for loss or damage, we have the right to recover our costs from the 

responsible third-party. We have the right to take legal action on your behalf to defend or settle any   

third-party claim. You agree that we may conduct the legal proceedings to our full discretion. 

You must cooperate fully with us. Specifically, you agree to: 

• do nothing that will prejudice or limit our rights; 

• give us all information and documents we require; 

• sign any document or affidavit that we request to enable us to exercise our rights; 

• attend depositions, hearings, trials and give evidence as necessary; and 

• make no admission, offer, promise, payment or statement about Sasria's liability without  

our written consent. 

Transfer of rights 

Only you have the right to claim against us under this policy. This right may only be transferred to  

another person or entity if you should die or if the law orders it. 

 

Sharing information 

By entering into a contract with Sasria, you waive your right to privacy and agree that we may disclose 

to any other insurance company any relevant information that you, or someone else on your  behalf, 

has provided to us. 

 

Your responsibilities 

To be covered 

To be covered under your Sasria policy: 

1. The underlying policy must have been valid and active on the date of the insured event for  

which you claim; 

2. The Sasria premium payments must be up to date and we must have received all such 

payments; and 

3. You must, for attached policies, comply with the terms and conditions of your Sasria policy 

and those of the underlying policy (with the exceptions described above under Policies that 
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attach to the underlying policies). For stand-alone policies, you must comply with the  terms and 

conditions of your Sasria policy. 

Pay the premium in advance 

Your Sasria premium is payable in advance per month or per year. If the period of insurance is more  

than one month, but less than 12 months, the full annual premium will be payable in advance. 

 

If we do not receive your premium by the due date, we will consider this policy to have lapsed at 24:00 

(midnight) of the last day of the previous period of insurance, unless you can prove that the  failure to 

pay was an error on the part of our agent or your broker. 

 

Take all reasonable precautions 

You must take all reasonable action to prevent loss or damage. 

Do not withhold information or commit fraud 

It is your responsibility to make sure that you give us all relevant information and that this 

information is complete, correct, and remains correct. If you withhold any information, or give us  

false or incorrect information, we may refuse to pay your claim. 

We have the right to verify or investigate any information that you submit. 

We have the right to reject a claim if you, or any person representing you, commit fraud in terms of   

this Sasria policy. If we refuse to pay your claim because of fraud or attempted fraud, we will not 

refund premiums already paid and may start legal proceedings against the defrauding party. 

You commit fraud if you, or anyone on your behalf: 

• submit a false or dishonest claim under this policy; 

• use false or dishonest means or false information to benefit from the cover that we provide;   

or 

• deliberately cause an insured event. For example, if you should deliberately cause a fire or  

add fuel to it. 

 

Compensation 

How we compensate you 

If you have a valid claim, we will compensate you for the lost or damaged property by making a  

payment to you, or by repairing, replacing or reinstating the damaged property. 

Who gets the compensation? 

If we accept liability, we compensate the policyholder, or his beneficiary in the event of his death,  

except in the following cases: 

1. If the lost or damaged property is still under finance, we will pay the financial institution first. 

2. If the lost or damaged property has been sold to you, but the seller still has an insurable 

interest in the property, we will compensate the seller proportionally if you write to us and  

request us to do so. 
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If the compensation that settles the claim is accepted, we will have no further liability regarding the  

claim. 
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Policy limits 

The limits of compensation are detailed in the respective policies. 

Agreed value 

If the property is leased, rented or hired under an agreement that requires the insured to insure the 

property and/or be responsible for it at an agreed value, the sum insured will be the stipulated 

agreed value. 

 

Countries where you are covered 

This policy covers only property situated in the Republic of South Africa or in the territorial waters of   

South Africa. The 1982 United Nations Convention on the Law of the Sea defines territorial waters as  

"a belt of coastal waters extending 12 nautical miles (22.2 km) from the baseline (usually the mean 

low-water mark) into the sea". 

 

Sasria has an agreement with the Namibian special risk insurance association (Nasria). In terms of  

this agreement, you have Sasria cover in Namibia for a maximum of sixty (60) consecutive days. 

 

Disputes 

If a dispute arises as to the compensation payable, or the liability of Sasria, we will refer the matter  

for arbitration in terms of the arbitration laws in force at that time in the Republic of South Africa, at  a 

place that we will determine. 

You will not have the right to take legal action against Sasria until the arbiter has made a decision.  

The decision of the arbiter will be final and binding. 

 

Amendment 

You, or Sasria, may amend this policy, but no amendment to this policy will be valid unless a director   

of Sasria has signed the amendment. 
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How to claim  

What to do after an insured event 

1. Contact your underlying insurer. The underlying insurer will let you know if you have a 

special risk claim and will handle the Sasria claim on your behalf. 

2. Report the incident to the police within 48 hours and get a case number. 

3. Do not make any offer or promise or admit responsibility. 

4. Do not leave any damaged property without supervision, if possible. 

You must claim, or notify us of the intention to claim, under this policy within thirty (30) days of the   

date of the insured event. 

If we receive your claim or notification more than twelve (12) months after the date of the insured 

event, we will not consider liability, unless the claim is the subject of pending legal action or if the 

underlying insurer has not yet completed the final assessment of the loss. It is your responsibility to  

notify Sasria immediately of a pending legal action or delay in the final assessment. 

 

Supporting documents 

For all claims, we will request supporting documents or information. Your underlying insurer will send   

you a list of all the required documents. 
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Material damage (Fire)  
Material damage (Fire) attaches to the underlying policy. Please see the general terms and conditions   

above for an explanation of attached policies. 

 

Important words and phrases 

Word or phrase Defined meaning 
 

Civil commotion Large-scale violence by members of the public, causing injury to people   

or damage to property. 

Consequential loss Loss or damage that is not directly caused by an insured risk, but which  

is an indirect consequence or result of the insured risk. 

Labour disturbance In the case of Slabbert Burger vs Sasria, disturbance in a labour context 

was defined as “an overt disturbance of the public peace in defiance of 

authority, leading to physical damage”. 

Sasria will only consider a claim for loss or damage as a result of a  

labour disturbance if all four of the following elements are present: 

• A disturbance of the public peace; 

• Which happens openly, or which is clear upon observing; 

• In disobedience of authority; and 

• Which leads to physical loss or damage. 

Lockout According to section 213 of the Labour Relations Act (66 of 1995), a 

lockout means “the exclusion by an employer of employees from the 

employer’s workplace, for the purpose of compelling the employees 

to accept a demand in respect of any matter of mutual interest 

between employer and employee, whether or not the employer 

breaches those employees’ contracts of employment in the course of 

or for the purpose of that exclusion”. 

This definition may be amended by South African law from time to 

time. 

Looting To steal goods, typically during a riot, strike or civil commotion. Looting  

must take place during an event that Sasria covers. 

 

Sasria does not cover theft. 

Policyholder The person(s) or juristic entity in whose name the policy is issued.  

A policyholder could be: 

• A holding company and all its subsidiaries (as set out in the 

Companies Act, 61 of 1973); or 

• A subsidiary of the holding company; or 

• An entity other than a company; or 

• A person or persons. 
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Public disorder A riot or other civil commotion that gives rise to a serious risk to public 

safety, whether at a single location or resulting from a series of 

incidents in the same or different locations. 

Riot In terms of case law, riot means the tumultuous disturbance of public 

peace by an assembly of three or more persons acting together in the 

execution of some private objective. 

Sasria will only consider a claim for loss or damage as a result of a riot, if 

all four of the following elements are present: 

• Three or more persons who have assembled with the same 

objective; 

• A tumultuous disturbance of the public peace; 

• Which leads to strife, violence or threats of violence; and 

• Physical loss or damage. 

In terms of this definition, Sasria does not consider the violent acts of 

three or more people who have different objectives as a riot. 

Strike According to section 213 of the Labour Relations Act (66 of 1995), a 

strike means “the partial or complete concerted refusal to work, or the 

retardation or obstruction of work, by persons who are or have been 

employed by the same employer or by different employers, for the 

purpose of remedying a grievance or resolving a dispute in respect of 

any matter of mutual interest between employer and employee, and 

every reference to ‘work’ in this definition includes overtime work, 

whether it is voluntary or compulsory”. 

This definition may be amended by South African law from time to time. 

Terrorism The unlawful use of violence and intimidation, especially against 

civilians, in the pursuit of political aims. 

Please note that Sasria cover does not extend beyond the borders of 

South Africa. In other words, if terrorism happens outside the borders of 

South Africa, Sasria does not cover that. Furthermore, Sasria does not 

cover consequential loss emanating from any acts of terrorism. 

 

Who do we cover? 

In the Material Damage policy, Sasria covers the policyholder. 

What we cover 

Sasria will compensate you for the loss of, or damage to, property insured in the underlying policy, if  

that loss or damage is directly related to, or caused by: 

1. Any riot, strike or public disorder or any act or activity which is calculated or directed to bring   

about a riot, strike or public disorder; 

2. Any act (whether on behalf of any organisation, body or person, or group of persons) 

calculated or directed to overthrow or influence any State or government, or any provincial,   
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local or tribal authority with force, or by means of fear, terrorism or violence; 

3. Any act which is calculated or directed to bring about loss or damage in order to further any 

political aim, objective or cause, or to bring about any social or economic change, or in 

protest against any State or government, or any provincial, local or tribal authority, or for the  

purpose of inspiring fear in the public, or any section thereof; 

4. Any attempt to perform any act referred to in clauses 1, 2 and 3 above; 

5. The act of any lawfully established authority in controlling, preventing, suppressing or, in any  

other way, dealing with any act or attempted act referred to in clauses 1, 2, 3 or 4 above; 

6. Looting committed as part of the acts described in 1, 2, 3, 4 or 5 above. 
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What we DON'T cover 

Sasria does not compensate you for: 

1. Any form of consequential or indirect loss or damage, other than the loss of rent. We will 

only cover loss of rent if the underlying policy specifically insures it, and only until the insured  

building is again suitable to be rented out or occupied; 

2. Consequential loss or damage resulting from stopping work, totally or partially, or from 

delaying, interrupting or stopping any process or operation; 

3. Loss or damage resulting from a lawful authority confiscating, commandeering or 

requisitioning insured property, permanently or temporarily, or any attempt to do so; 

 

4. Loss or damage, in any way caused by, or contributed to, an act of terrorism that uses, or 

threatens to use, any nuclear weapon or device, or any chemical or biological agent; 

 

5. Loss or damage, in any way caused by, or contributed to, war, invasion, act of foreign 

enemy, hostilities or warlike operations (whether war be declared or not), civil war, mutiny, 

military rising, military or usurped power, martial law or state of siege, or any other event or 

cause which determines the proclamation or maintenance of martial law or a state of siege; 

6. Any attempt to perform any act referred to in clauses 4 and 5 above; 

 

7. The act of any lawfully established authority in controlling, preventing, suppressing or, in any   

other way, dealing with any act or attempted act referred to in clause 4 and 5 above; 

 

8. Loss or damage caused directly or indirectly by, or through, or in consequence of any 

occurrence for which a fund has been established in terms of the War Damage Insurance 

and Compensation Act, 1976 (No. 85 of l976) or any similar Act operative in South African  

territory to which this policy applies; 

 

9. Loss or damage caused by prevention of access (for example, deterioration of stock or 

perishables); 

 

10. Loss or damage for which you are liable in terms of a contract, unless you would have been 

liable for the damage in the absence of the contract; 

 

11. Loss or damage caused directly or indirectly by a nuclear event. A nuclear event is an 

incident or accident involving the release of radioactive material with negative health and 

environmental effects. 

 

If we reject a claim by reason of exclusion 5 or 8, you will have to prove that the loss or damage   was 

not related to exclusion 5 or 8. 
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Conditions 

If an insured building or structure is destroyed and Sasria has accepted liability for your claim, you  

may replace the destroyed building with an equivalent building at another site. Our liability will be  

limited to the cost of reinstating the destroyed building or structure at the original site. 

 

Compensation 

The limit of compensation for the period of insurance is R500 million (excluding VAT), even if the sum  

insured exceeds R500 million (excluding VAT). Sasria allows for the reinstatement of cover if the limit  

of compensation has been exhausted during the period of insurance. An additional premium will be 

charged for reinstated cover for the remainder of the period of insurance. 

You may take out additional Sasria cover up to R1 billion at an additional premium. The limit of    

R1 billion applies to additional cover for Material Damage and Business Interruption combined. 

Sasria will base compensation for a single lost or damaged item, or for all the lost or damaged items 

together, on the sum insured, even if there is a Basis of Loss Settlement clause in the underlying 

policy. 



How to reach us 

011 214 0800 or 086 172 7742 ǀ contactus@sasria.co.za ǀ www.sasria.co.za 

 
 
 

BUSINESS INTERRUPTION 
 

 

Dear customer...  
Sasria provides short-term insurance cover against special risks that the broader insurance industry 
does not cover. Examples of these special risks are civil commotion, strike, riot, public disorder and 
terrorism. 

This document is the legal and official version of your Sasria policy wording. The laws of South Africa 
govern this policy. 

Your contract with Sasria comprises: 
• the policy wording (this document); 
• the Sasria policy schedule; 
• any information that you, or someone acting on your behalf, supply to us; and 
• any amendment to the policy. 

Please read the wording carefully to make sure that you understand what your policy covers. You 
must always read the wording together with the Sasria schedule. 

We look forward to being of service to you. 
 

 

General terms and conditions  
How you should read this document 
''We'', ''our'' or ''us'' in the wording refers to Sasria SOC Ltd. "You'' or ''your'' in the wording 
refers to the policyholder. 

Words in the singular include the plural. Words in the masculine gender (he) include the feminine 
gender (she). 

 

Your Sasria policy and the underlying policy 
You must have an underlying policy in force 
To be insured against the special risks mentioned above, you must have an underlying policy contract 
in force that includes Sasria cover at the time of the event that gives rise to a loss. If you choose to 
only take out Sasria cover, there must be a pro forma underlying policy as a formality. The pro forma 
policy can be issued by any underlying insurer. The underlying insurer must give you Sasria cover 
regardless of your risk profile. 

 

mailto:contactus@sasria.co.za
http://www.sasria.co.za/
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Sasria policies attach to the underlying policy or they are stand-alone: 
• Attached policies incorporate the terms, conditions and warranties of the underlying policy 

with some exceptions (see the next subsection). 
• Stand-alone policies have their own terms and conditions that are listed in the relevant 

policy wording. 
 

Policies that attach to the underlying 
policy 

Stand-alone policies 

Material Damage (Fire) 

Contract Works 

Motor 

Business Interruption (Standing Charges, 
Working Expenses, Loss of net profit, Loss of 
gross profit, Revenue and Project Delay) 

 
 

Policies that attach to the underlying policy 
For these policies, the terms, conditions, exclusions and warranties of the underlying policy also apply 
to the Sasria policy except for those listed below: 

Standard S.A.I.A. Exceptions 
The general exclusions of underlying policies typically include the Standard S.A.I.A. Exceptions. Your 
Sasria policy covers some of the S.A.I.A. Exceptions, but not all of them. 

Your Sasria policy covers civil commotion, riot, strike, lockout, public disorder, rebellion and revolution 
and terrorism (S.A.I.A. Exceptions A(i), A(iii)(b), A(iv), A(v), A(vi) and A(vii) to the extent that A(vii) refers to 
A(i), A(iii)(b), A(iv), A(v) and A(vi) and C). 

Your Sasria policy does not cover war and war-related activities (S.A.I.A. Exceptions A(ii), A(iii)(a) and 
A(vii) to the extent that A(vii) refers to A(ii) and A(iii)(a) and B). 

In each policy, see What we cover and What we don’t cover for the details. 

If the numbering in your underlying policy does not correspond with the numbering of the Standard 
S.A.I.A. Exceptions, you must refer to the corresponding contents. 

Extensions 
Sasria special risk cover only applies to the basic cover of the underlying policy. It does not apply to 
any additional perils and extensions included in the underlying policy, whether optional or not. Sasria 
covers its own list of extensions at an additional premium. You will find the list of extensions under 
the Business Interruption Section . Contact us if you want Sasria cover for any of these extensions. 

Excess 
For Material Damage (Fire), there is no excess payable if you claim under your Sasria policy. 

For Contract Works, the following excess is payable: 

https://www.sasria.co.za/wp-content/uploads/2020/12/Business-Interrruption-Extensions.pdf
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For loss or damage to contract works and materials, the excess or first amount payable is calculated as 0,1% of the value 
of the specific contract for which a claim is made. 

The following minimum and maximum amounts apply: 

Minimum excess (first amount payable) 
• R250 (Domestic risks) 
• R2 500 (All other risks) 

Maximum excess (first amount payable) 
• R25 000 

For loss or damage to a construction plant, the excess is R1 000 for each loss or damage arising from 
any one insured event. 

Premium 
Any adjustment of the premium clause or condition in the underlying policy will not automatically 
apply to your Sasria policy. 

Period of insurance 
The period of insurance of your Sasria policy is the same as the period of insurance of the underlying 
policy. 

Sasria and the underlying insurer must sign your schedule 
For your Sasria contract to be valid, the Sasria schedule must bear the signatures of a director of 
Sasria and the underlying insurer. 

 

Cancellation 
Only you have the option to cancel Sasria cover; Sasria will never cancel your cover. 

If an underlying policy is cancelled, it does not automatically result in cancellation of your Sasria 
cover. The underlying insurer must give you the option to keep your Sasria cover except if the 
cancellation was due to non-payment. If you choose to keep your Sasria cover, the underlying insurer 
will issue a pro forma policy to which your Sasria policy will attach. 

 

Our rights 
To review rates and premiums 
We reserve the right to review the terms and conditions of a policy, including rates and premiums, in 
line with all applicable laws (e.g. the Policyholder Protection Rules). Where necessary, some or all 
classes of business rates and premiums may be reviewed with reference to trends, expectations and 
assumptions, including but not limited to the following: 

a) Documented trend of poor performance on class or classes of business over the last three 
(3) - to five (5) years; 

b) Reasonably balancing the interests of Sasria SOC Ltd and its policyholders’ expectations; and 
c) The extent to which the assumptions on which the premium was based have been met. 
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In accordance with the law, we will duly notify the policyholder in writing, through our distribution 
channels, of the details of the pending review; the effective date of the review; the reasons for the 
review; the implication of the review; the policyholder’s rights and obligations regarding the review, 
including any cooling-off rights offered and procedures applicable for the exercise thereof; and any 
other relevant details. 

Each policyholder will be given a reasonable notice period to make an informed decision as to 
whether the policy continues to meet the policyholder’s requirements as a result of the reviewed 
terms and conditions. 

To take possession of damaged property 
When you claim under this policy, you agree that we, and any person authorised by us, have the 
right to enter the damaged property, or take possession of it, and deal with it in any reasonable 
manner. This right does not imply that we accept liability for the claim. It also does not diminish our 
right to apply any condition of this policy. 

You remain responsible for all damaged property until it is in our possession. 

To take legal action on your behalf 
If we have compensated you for loss or damage, we have the right to recover our costs from the 
responsible third-party. We have the right to take legal action on your behalf to defend or settle any 
third-party claim. You agree that we may conduct the legal proceedings to our full discretion. 

You must cooperate fully with us. Specifically, you agree to: 
• do nothing that will prejudice or limit our rights; 
• give us all information and documents we require; 
• sign any document or affidavit that we request to enable us to exercise our rights; 
• attend depositions, hearings, trials and give evidence as necessary; and 
• make no admission, offer, promise, payment or statement about Sasria's liability without 

our written consent. 

Transfer of rights 
Only you have the right to claim against us under this policy. This right may only be transferred to 
another person or entity if you should die or if the law orders it. 

 

Sharing information 
By entering into a contract with Sasria, you waive your right to privacy and agree that we may disclose 
to any other insurance company any relevant information that you, or someone else on your behalf, 
has provided to us. 
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Your responsibilities 
To be covered 
To be covered under your Sasria policy: 

1. The underlying policy must have been valid and active on the date of the 
insured event for which you claim; 

2. The Sasria premium payments must be up to date and we must have received 
all such payments; and 

3. You must, for attached policies, comply with the terms and conditions of your 
Sasria policy and those of the underlying policy (with the exceptions described 
above under Policies that attach to the underlying policies). For stand-alone 
policies, you must comply with the terms and conditions of your Sasria policy. 
 
 

Pay the premium in advance 
Your Sasria premium is payable in advance per month or per year. If the period of insurance is more 
than one month, but less than 12 months, the full annual premium will be payable in advance. 

 
If we do not receive your premium by the due date, we will consider this policy to have lapsed at 24:00 
(midnight) of the last day of the previous period of insurance, unless you can prove that the failure to 
pay was an error on the part of our agent or your broker. 

 
Take all reasonable precautions 
You must take all reasonable action to prevent loss or damage. 

Do not withhold information or commit fraud 
It is your responsibility to make sure that you give us all relevant information and that this 
information is complete, correct, and remains correct. If you withhold any information, or give us 
false or incorrect information, we may refuse to pay your claim. 

We have the right to verify or investigate any information that you submit. 

We have the right to reject a claim if you, or any person representing you, commit fraud in terms of 
this Sasria policy. If we refuse to pay your claim because of fraud or attempted fraud, we will not 
refund premiums already paid and may start legal proceedings against the defrauding party. 

You commit fraud if you, or anyone on your behalf: 
• submit a false or dishonest claim under this policy; 
• use false or dishonest means or false information to benefit from the cover that we provide; 

or 
• deliberately cause an insured event. For example, if you should deliberately cause a fire or 

add fuel to it. 
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Compensation 
How we compensate you 
If you have a valid claim, we will compensate you for the lost or damaged property by making a 
payment to you, or by repairing, replacing or reinstating the damaged property. 

Who gets the compensation? 
If we accept liability, we compensate the policyholder, or his beneficiary in the event of his death, 
except in the following cases: 

1. If the lost or damaged property is still under finance, we will pay the financial institution first. 
2. If the lost or damaged property has been sold to you, but the seller still has an insurable 

interest in the property, we will compensate the seller proportionally if you write to us and 
request us to do so. 
 

If the compensation that settles the claim is accepted, we will have no further liability regarding the  claim. 
 

Policy limits 
The limits of compensation are detailed in the respective policies. 

Agreed value 
If the property is leased, rented or hired under an agreement that requires the insured to insure the 
property and/or be responsible for it at an agreed value, the sum insured will be the stipulated 
agreed value. 

 

Countries where you are covered 
This policy covers only property situated in the Republic of South Africa or in the territorial waters of 
South Africa. The 1982 United Nations Convention on the Law of the Sea defines territorial waters as 
"a belt of coastal waters extending 12 nautical miles (22.2 km) from the baseline (usually the mean 
low-water mark) into the sea". 

 
Sasria has an agreement with the Namibian special risk insurance association (Nasria). In terms of 
this agreement, you have Sasria cover in Namibia for a maximum of sixty (60) consecutive days. 

 

Disputes 
If a dispute arises as to the compensation payable, or the liability of Sasria, we will refer the matter 
for arbitration in terms of the arbitration laws in force at that time in the Republic of South Africa, at a 
place that we will determine. 

You will not have the right to take legal action against Sasria until the arbiter has made a decision. 
The decision of the arbiter will be final and binding. 

 

Amendment 
You, or Sasria, may amend this policy, but no amendment to this policy will be valid unless a director 
of Sasria has signed the amendment. 
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How to claim  
What to do in the event of a business interruption 
You must notify the underlying insurer in writing that you intend to claim for business interruption 
under this policy. You must submit the claim to the underlying insurer not later than 30 days after the 
end of the indemnity period unless we have agreed otherwise. (See the definition of indemnity period 
below.) 

You must also provide us with details of all other insurance covering the loss or damage. 
 

Supporting documents 
We may ask you to submit financial evidence to support your claim. Your underlying insurer will send 
you a list of all the required documents. The documents must be certified by your auditors or 
accountants and will be used to verify your claim. 
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Business Interruption  
Important words and phrases 

General 
 

Word or phrase Defined meaning 

Civil commotion Large-scale violence by members of the public, causing injury to people 
or damage to property. 

Consequential loss Loss or damage that is not directly caused by an insured risk, but which 
is an indirect consequence or result of the insured risk. 

Labour disturbance In the case of Slabbert Burger vs Sasria, disturbance in a labour context 
was defined as “an overt disturbance of the public peace in defiance of 
authority, leading to physical damage”. 

Sasria will only consider a claim for loss or damage as a result of a 
labour disturbance if all four of the following elements are present: 

• A disturbance of the public peace; 
• Which happens openly, or which is clear upon observing; 
• In disobedience of authority; and 
• Which leads to physical loss or damage. 

Lockout According to section 213 of the Labour Relations Act (66 of 1995), a 
lockout means “the exclusion by an employer of employees from the 
employer’s workplace, for the purpose of compelling the employees 
toaccept a demand in respect of any matter of mutual interest 
betweenemployer and employee, whether or not the employer 
breaches thoseemployees’ contracts of employment in the course of 
or for the 
purpose of that exclusion”. 

This definition may be amended by South African law from time to 
time. 

Looting To steal goods, typically during a riot, strike or civil commotion. Looting 
must take place during an event that Sasria covers. 

 
Sasria does not cover theft. 

Policyholder The person(s) or juristic entity in whose name the policy is issued. 

A policyholder could be: 
• A holding company and all its subsidiaries (as set out in the 

Companies Act, 61 of 1973); or 
• A subsidiary of the holding company; or 
• An entity other than a company; or 
• A person or persons. 
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Public disorder A riot or other civil commotion that gives rise to a serious risk to public 

safety, whether at a single location or resulting from a series of 
incidents in the same or different locations. 

Riot In terms of case law, riot means the tumultuous disturbance of public 
peace by an assembly of three or more persons acting together in the 
execution of some private objective. 

Sasria will only consider a claim for loss or damage as a result of a riot, if 
all four of the following elements are present: 

• Three or more persons who have assembled with the same 
objective; 

• A tumultuous disturbance of the public peace; 
• Which leads to strife, violence or threats of violence; and 
• Physical loss or damage. 

In terms of this definition, Sasria does not consider the violent acts of 
three or more people who have different objectives as a riot. 

Strike According to section 213 of the Labour Relations Act (66 of 1995), a 
strike means “the partial or complete concerted refusal to work, or the 
retardation or obstruction of work, by persons who are or have been 
employed by the same employer or by different employers, for the 
purpose of remedying a grievance or resolving a dispute in respect of 
any matter of mutual interest between employer and employee, and 
every reference to ‘work’ in this definition includes overtime work, 
whether it is voluntary or compulsory”. 

This definition may be amended by South African law from time to time. 

Terrorism The unlawful use of violence and intimidation, especially against 
civilians, in the pursuit of political aims. 

Please note that Sasria cover does not extend beyond the borders of 
South Africa. In other words, if terrorism happens outside the borders 
of South Africa, Sasria does not cover that. Furthermore, Sasria does 
not cover consequential loss emanating from any acts of terrorism. 

 

Words and phrases relating to Business Interruption 
 

Indemnity period The period during which the insured business incurred financial losses 
or expenses as a result of an interruption to the insured business as 
defined in this policy. The period will start on the date that the insured 
event, which caused the business interruption, occurred. The maximum 
length of the indemnity period is set out in the policy schedule. 

Turnover The money paid or payable to the insured for goods sold and delivered 
and for services rendered in the course of business at the insured 
premises 

Annual turnover The turnover of the insured business for the 12 months immediately 
before the insured event occurred. 
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Standard turnover The turnover of the insured business during a specific period in the 12 

months immediately before the insured event, which corresponds with 
the same period during the indemnity period. 

Revenue The total income of the insured business from, for example, sales, fees, 
interest or rentals. 

Annual revenue The revenue of the insured business for the 12 months immediately 
before the insured event occurred. 

Standard revenue The revenue of the insured business during a specific period in the 12 
months immediately before the insured event, which corresponds with 
the same period during the indemnity period. 

 

Overview 
Business Interruption is a stand-alone policy with its own terms and conditions. It does not attach to 
the terms and conditions of the underlying policy. 

Business Interruption covers you for financial losses due to the interruption of, or interference with, 
your business activities as a result of loss of, or damage to, any building or other property, or any 
part of it, at the premises shown as the risk address in the schedule as a result of an event that Sasria 
covers. 

This policy comprises six sections: Standing charges, Working expenses, Loss of net profit, Loss of 
gross profit, Revenue and Project Delay. 

Cover for ‘Increase in cost of working’ is included in all sections. ‘Increase in cost of working’ refers to 
the expenditure necessarily and reasonably incurred by the insured to ensure the continued 
operations of the business and for the sole purpose of avoiding a reduction in turnover during the 
indemnity period. 

Standing Charges 
Standing charges covers you for regular, fixed business expenses, for example wages, rentals, 
subscriptions, utility, telephone and internet charges. You must specify in the schedule which 
standing charges you want this policy to cover. 

Working Expenses 
Working expenses covers you for variable business expenses. You may indicate in the schedule the 
working expenses that you do not want this policy to cover, for example discounts or bad debts. 
These are also called working expenses specified as uninsured. 

Loss of net profit 
Loss of net profit covers you for loss of the actual profit of the insured business as a result of a 
business interruption as defined in this policy and covered during the indemnity period. Net profit is 
defined as profit after all costs have been deducted from the turnover or revenue, including standing 
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and other charges, as well as depreciation. Capital receipts and deposits are not included in the 

calculation of net profit. The calculation of net profit takes place before any tax on profits is 
deducted. 
Turnover and revenue refer to the total income of the business generated from sales or services. The  
term ‘turnover’ is usually applied for businesses with stock whereas the term ‘revenue’ is usually applied  
for businesses without stock. 
 
Loss of gross profit 
Loss of gross profit covers you for loss of net profit plus standing charges or working expenses, as 
explained above. 

 
 

Loss of Revenue 
Loss of revenue covers you for loss of income earned from the sale of products or for services 
rendered in the course of the business at the insured premises. 

 
 

Project Delay 
Project Delay covers you for expenses necessarily and reasonably incurred when a construction 
project is delayed as a result of a business interruption as defined in this policy and covered during 
the indemnity period. 
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Summary 
The relationship between the sections that Business Interruption comprises is explained in the figure 
below: 

 
Business Interruption 

 

Standing 
Charges 

Working 
Expenses 

Loss of net 
profit 

Loss of gross 
profit 

Loss of 
Revenue 

Project Delay 

Standing charges that 
you want the policy to 
cover needs to be 
specified in the schedule 

Calculated 
according to a 
formula 

Expenses that you 
do not want the 
policy to cover 
needs to be 
specified in the 
schedule 

Loss of 
turnover(for 
businesses with 
stock) 

Loss of net profit 
plus standing 
charges or 
working 
expenses 

Loss of revenue 

(no stock) 

Standing charges 

only, not loss of profit 

Increase in cost 
of working 
included 

Increase in cost 
of working 
included 

Increase in cost 
of working 
included 

Increase 
in cost 
of 
working 
included 

 
Increase in cost of 
working (expenses 
associated with 
project  delay) 

 
Condition: A valid Sasria claim under a Material damage policy 

Condition: A valid 
Sasria   claim under 
Contract works policy 
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Who do we cover? 
The Business Interruption policy covers the policyholder and any other insured entity or person 
named in the schedule. 

 

What we cover 
Sasria will compensate you for financial losses due to business interruption as selected and specified 
in the schedule. 

The business interruption must be as a result of the loss of, or damage to, property insured in a 
Material Damage (Standing Charges, Working Expenses, Loss of net profit, Loss of gross profit and 
Revenue) or Contract Works (Project Delay) policy. The loss or damage that led to the business 
interruption must have taken place during the period of insurance of the applicable Sasria policy. 

The loss or damage must be directly related to, or caused by, the following insured events: 

1. Any riot, strike or public disorder or any act or activity which is calculated or directed to bring 
about a riot, strike or public disorder; 

2. Any act (whether on behalf of any organisation, body or person, or group of persons) 
calculated or directed to overthrow or influence any State or government, or any provincial, 
local or tribal authority with force, or by means of fear, terrorism or violence; 

3. Any act which is calculated or directed to bring about loss or damage in order to further any 
political aim, objective or cause, or to bring about any social or economic change, or in 
protest against any State or government, or any provincial, local or tribal authority, or for the 
purpose of inspiring fear in the public, or any section thereof; 

4. Any attempt to perform any act referred to in clauses 1, 2 and 3 above; 

5. The act of any lawfully established authority in controlling, preventing, suppressing or, in any 
other way, dealing with any act or attempted act referred to in clauses 1, 2, 3 or 4 above; 

6. Looting committed as part of the acts described in 1, 2, 3, 4 or 5 above. 

Extension included 

Claim preparations cost 
The insurance provided by this policy includes costs that you reasonably incurred to produce and 
certify any particulars or details that we require in terms of Condition 6 or to substantiate any claim. 
We will pay a maximum of R50 000 for such costs per claim. 

Extension optional 

Additional increase in cost of working 
You may increase the sum insured for ‘Increase in cost of working’ at an additional premium. 

You will find the full list of extensions at Business Interruption Section . Contact us if you want Sasria 
cover for any of these extensions. 

https://www.sasria.co.za/wp-content/uploads/2020/12/Business-Interrruption-Extensions.pdf
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What we DON'T cover 
Sasria does not compensate you for business interruption that results from any of the following: 

1. Any form of consequential or indirect loss or damage, depreciation of any nature, wear and 
tear, and any form of mechanical or electrical failure or breakdown; 

2. Consequential loss or damage resulting from stopping work, totally or partially, or from 
delaying, interrupting or stopping any process or operation; 

3. Loss or damage resulting from a lawful authority confiscating, commandeering or 
requisitioning insured property, permanently or temporarily, or any attempt to do so; 

4. Loss or damage, in any way caused by, or contributed to, an act of terrorism that uses, or 
threatens to use, any nuclear weapon or device, or any chemical or biological agent; 

5. Loss or damage, in any way caused by, or contributed to, war, invasion, act of foreign 
enemy, hostilities or warlike operations (whether war be declared or not), civil war, mutiny, 
military rising, military or usurped power, martial law or state of siege, or any other event or 
cause which determines the proclamation or maintenance of martial law or a state of siege; 

6. Any attempt to perform any act referred to in clauses 4 and 5 above; 

7. The act of any lawfully established authority in controlling, preventing, suppressing or, in any 
other way, dealing with any act or attempted act referred to in clause 4 and 5 above; 

8. Loss or damage caused directly or indirectly by, or through, or in consequence of any 
occurrence for which a fund has been established in terms of the War Damage Insurance 
and Compensation Act, 1976 (No. 85 of l976) or any similar Act operative in South African 
territory to which this policy applies; 

9. Prevention of access (for example, penalties or fines for an extended contract period); 

10. Loss or damage for which you are liable in terms of a contract, unless you would have been 
liable for the damage in the absence of the contract; 

11. Loss or damage caused directly or indirectly by a nuclear event. A nuclear event is an 
incident or accident involving the release of radioactive material with negative health and 
environmental effects. 

If we reject a claim by reason of exclusion 4, you will have to prove that the loss or damage was 
not related to exclusion 4. 

 
We will also not compensate you under this policy for: 

 
12. Loss of net profit and any extra expenses due to a business interruption at the premises of a 

customer or a supplier, or any entity that is part of your supply chain; 

13. Loss resulting from a business interruption that was caused by damage to a public utility or 
public communications entity serving the insured premises. 
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Conditions 
1. For Standing Charges, Working Expenses, Loss of net profit,Loss of gross profit and Revenue: 

1.1. You must have Sasria cover under a Material Damage (Fire) policy with an underlying 
insurer. 

1.2. You may only submit a claim under any of these sections if the business interruption is a 
result of loss of damage for which you have successfully claimed from Sasria under 
Material Damage. 

2. For Project Delay: 
2.1. You must have Sasria cover under a Contract Works policy with an underlying insurer. 
2.2. You may only submit a claim under Project Delay if the delay is a result of loss or 

damage for which you have successfully claimed from Sasria under Contract Works. If a 
claim under Contract Works is rejected only because the excess amount is larger than 
the material damage loss, then Sasria will nevertheless cover you for project delay if you 
have taken out this section. 

3. Cover under this policy or any section of it will end, if: 
3.1. the insured business is permanently discontinued or liquidated; or 
3.2. after the start of the period of insurance, the insured dies or no longer has an insurable 

interest in the business; or 
3.3. you cancel your Material Damage or Contract Works with Sasria, as applicable to the 

sections of this policy. 

We may agree in writing to continue cover in the event of 3.1 or 3.2. 

4. You must notify the underlying insurer in writing that you intend to claim for business 
interruption under this policy. You must take reasonable care to prevent or reduce business 
interruption by avoiding or diminishing any further loss or damage. 

5. You must submit a claim for business interruption to the underlying insurer not later than 30 
days after the end of the indemnity period unless we have agreed otherwise. You must also 
provide them with details of all other insurance covering the loss or damage that led to the 
business interruption or any consequential loss. 

6. You must submit all financial evidence that the underlying insurer requires in support of your 
claim. The documents must be certified by your auditors or accountants and will be used to 
verify your claim. You may also be asked to submit an affidavit that declares the truthfulness of 
the claim and related matters. No claim is payable unless you have complied with this 
condition. If we have paid out a claim and we discover that the claim was fraudulent, you will 
have to pay back the compensation. 

7. We may adjust the premium paid for Standing Charges when we receive a declaration from the 
underlying insurer of the actual standing charges paid during the financial year that ends 
during the Period of Insurance, as certified by your auditors. If the declaration for actual 
standing charges for that financial year is less than the sum insured for Standing Charges, we 
will refund the premium for Standing Charges up to a maximum of 50%. 
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Compensation 
For the policyholder, the total limit of compensation is R500 million (excluding VAT) per period of 
insurance. The policyholder may insure sub-contractors under Project Delay at an additional premium. 

 
The maximum total compensation for all the sub-contractors together is R50 million per period of 
insurance. Sub-contractors may take out their own Sasria insurance. 

These limits apply irrespective of the number of insured events or the number of claims for which we 
have accepted liability under this policy. 

The principle of average will apply as follows: The amount we will pay for an indemnity period of 12 
months will be proportionately reduced if the sum insured for Loss in gross profit is less than the sum 
calculated by applying your gross profit rate to the annual turnover. 

          
Where the maximum indemnity period exceeds 12 months, the appropriate multiple of the annual turnover  
will apply. 

 
Standing charges 
Compensation will not exceed the sum insured of the standing charges listed in the schedule. 

Departments or branches 
If a department or branch of the insured business has suffered business interruption, its financial 
statements will be considered independently when we calculate compensation for Standing charges. 

The principle of average will apply if the sum insured for Standing charges of the total business is less 
than the sum of the insured standing charges for each department or branch during the financial year 
preceding the date of the loss or damage that resulted in the business interruption. The 
compensation will be reduced proportionally according to the rate that the business is underinsured 
for Standing charges. 

Working expenses 
Compensation is calculated on a difference basis as follows: 

Turnover MINUS ([value of opening stock minus value of closing stock] + specified uninsured working 
expenses + net profit) 

The value of the opening and closing stock will be calculated in accordance with generally accepted 
accounting practice. 

Departments or branches 
If a department or branch of the insured business has suffered business interruption, its financial 
statements will be considered independently when we calculate compensation for Working expenses. 

The principle of average will apply if the sum insured for Working expenses of the total business is 
less than the sum of the working expenses for each department or branch. The working expenses for 
each branch will be calculated according to the formulate given above. The compensation will be 
reduced proportionally according to the rate that the business is underinsured for Working expenses. 
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Loss in net profit 
Compensation will not exceed the sum insured as stated on the schedule. 

Loss in gross profit 
Compensation will not exceed the sum insured as stated on the schedule. 

Loss of Revenue 
Compensation will not exceed the sum insured as stated on the schedule. 

Additions basis 
If you have taken out Standing Charges, compensation will be calculated on an additions basis as the 
sum of the net profit and the insured standing charges set out in the schedule. 

If there is no net profit, the pay-out will be reduced by the ratio between insured standing charges 
and all the standing charges of the business. If you have not covered all standing charges for business 
interruption, the pay-out will be reduced with the ratio between the sum of the net profit and insured 
standing charges and the sum of the net profit and all the standing charges (insured and not insured). 

Difference basis 
If you have taken out Working Expenses, compensation will be calculated on a difference basis as 
follows: 

(Turnover plus value of the closing stock) MINUS (Value of the opening stock plus the specified 
uninsured working expenses) 

The policyholder’s audited financial statements will be used to determine the value of the opening 
and closing stock. Depreciation will be considered. 

Increase in cost of working 
Compensation will not exceed the sum insured as stated in the schedule. 

We will pay you the expenses necessarily and reasonably incurred to avoid or diminish reduction in 
turnover during the indemnity period. The compensation will not exceed the expenses to diminish 
reduction in turnover/revenue times the gross profit rate. Any discount or saving will be deducted 
from the compensation. 

Project Delay 
Compensation will not exceed the sum insured as stated in the schedule. 
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Clauses 
The clauses below relate to compensation. 

Trends 
In calculating compensation, the profit trend of the business will be considered by applying the 
policyholder's gross profit rate to the amount that the turnover or revenue during the indemnity 
period is less than the standard turnover or standard revenue. For the gross profit rate, the turnover 
or revenue during the financial year immediately before the insured event will be used. 

Salvage sale 
If the insured business holds a salvage sale during the indemnity period, the turnover of the salvage 
sale will be deducted from the turnover during the indemnity period. 

Accumulated stock 

When we calculate the compensation, we will consider any accumulated stock that was sold to 
temporarily minimise any reduction in turnover after the business interruption. 
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SPECIFICATION ATTACHING TO 
THE STANDING CHARGES WORDING

SPECIFICATION REFERRED TO IN THE ATTACHED SASRIA 
CONSEQUENTIAL LOSS POLICY 
Insured Standing Charges Only - (as stated in the Schedule)

The Insurance hereby is limited to loss in respect of INSURED STANDING CHARGES due to (a) REDUCTION IN TURNOVER and 
(b) INCREASE IN COST OF WORKING and the amount payable as indemnity thereunder shall be:

(a) IN RESPECT OF REDUCTION IN TURNOVER - The sum produced by applying the RATE PAYABLE to the amount by 
which the TURNOVER during the INDEMNITY PERIOD shall, in consequence of the Damage fall short of the STANDARD 
TURNOVER;

(b) IN RESPECT OF INCREASE IN COST OF WORKING - The additional expenditure (subject to the provisions of the 
Uninsured Standing Charges Clause) necessarily and reasonably incurred for the sole purpose of avoiding or 
diminishing the reduction in TURNOVER which but for that expenditure would have taken place during the INDEMNITY 
PERIOD in consequence of the Damage, but not exceeding the sum produced by applying the RATE PAYABLE to the 
amount of the reduction thereby avoided;

 less any sum saved during the INDEMNITY PERIOD in respect of such of the INSURED STANDING CHARGES as may cease 
or be reduced in consequence of the Damage;

 provided that if the SUM INSURED by this item be less than the sum produced by applying the RATE PAYABLE to the 
ANNUAL TURNOVER (or to a proportionately increased multiple thereof where the Maximum Indemnity Period exceeds 
twelve months) the amount payable shall be proportionately reduced.

DEFINITIONS
“Insured Standing Charges” - The amount of the INSURED STANDING CHARGES, or if the business is showing a net 
trading loss, the amount of the said INSURED STANDING CHARGES less such a proportion of any net trading loss as the 
amount of the INSURED STANDING CHARGES bears to all the STANDING CHARGES of the business.

For the Specified Insured Standing Charges - see the Schedule.

“Net Profit” - The net profit (exclusive of all capital receipts and accretions, and all outlay properly chargeable to capital) 
resulting from the business of the Insured at the premises after due provision has been made for all STANDING and other 
charges including depreciation, but before the deduction of any taxation chargeable on profits.

“Turnover” - The money paid or payable to the Insured for goods sold and delivered and for services rendered in the 
course of business at the premises.

“Indemnity Period” - The period beginning with the occurrence of the Damage and ending not later than the Maximum 
Indemnity Period, as stated in the Schedule, thereafter during which the results of the business shall be affected in 
consequence of the Damage.

“Rate Payable” - The percentage that the INSURED 
STANDING CHARGES bears to the TURNOVER during the 
financial year immediately before the date of the Damage.

“Annual Turnover” – The TURNOVER during the twelve 
months immediately before the date of the Damage

“Standard Turnover” – The TURNOVER during the period 
in the twelve months immediately before the date of the 
Damage which corresponds with the INDEMNITY PERIOD

To which such adjustments shall be made as 
may be necessary to provide for the trend 
of the business and for variations in or other 
circumstances affecting the business either 
before or after the Damage or which would 
have affected the business had the Damage 
not occurred, so that the figures thus adjusted 
shall represent as nearly as may be reasonably 
practicable the results which but for the 
Damage would have been obtained during the 
relative period after the Damage 
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ALTERNATIVE TRADING CLAUSE
If during the INDEMNITY PERIOD goods shall be sold or services shall be rendered elsewhere than at the premises for the 
benefit of the business either by the Insured or by others on his behalf the money paid or payable in respect of such sales 
or services shall be brought into account in arriving at the TURNOVER during the INDEMNITY PERIOD.

UNINSURED STANDING CHARGES CLAUSE
In computing the amount recoverable hereunder as INCREASE IN COST OF WORKING, that proportion only of the additional 
expenditure shall be brought into account which the WORKING EXPENSES bear to the sum of the WORKING EXPENSES NET 
PROFIT and the UNINSURED STANDING CHARGES.

REBATE CLAUSE (Applicable only if the Sum Insured Exceeds R1 000 000)
The premium paid hereon may be adjusted on receipt by the Nominated Insurer of a declaration of Insured Standing Charges 
paid during the financial year most nearly concurrent with the Period of Insurance, as certified by the Insured’s auditors.

If any damage shall have occurred giving rise to a claim for loss of Standing Charges, the abovementioned declaration 
shall be increased by the Nominated Insurer for the purpose of premium adjustment by the amount by which the Insured 
Standing Charges were reduced during the financial year solely in consequence of the Damage.

If the declaration (adjusted as provided for above and proportionately increased where the maximum Indemnity Period exceeds 
12 months) is less than the Sum Insured on Standing Charges for the relative Period of Insurance the Company will allow a return 
of premium not exceeding 50% of the premium paid, by recalculating the premium in accordance with such declaration.

This Clause will have no effect unless a certified declaration is received by the Nominated Insurer within six months of the 
expiry of the Period of Insurance. 

CLAIMS COST CLAUSE
This insurance includes costs and expenses incurred in producing and certifying any particulars or details required by the 
Company during the formulation of a claim under the Policy, limited to:

(a) additional fees paid to the Insured’s usual auditors;

(b) additional wages or salaries paid to the Insured’s own employees;

(c) cost of materials used.

DEPARTMENTAL CLAUSE
If the business be conducted in departments the independent trading results of which are ascertainable, the provisions of 
clauses (a) and (b) of the item(s) on Insured Standing Charges only shall apply separately to each department affected by 
the Damage except that if the Sum Insured by the said item(s) be less than the aggregate of the sums produced by applying 
the rate for each department of the business (whether affected by the Damage or not) to its relative Annual Turnover (or to 
a proportionately increased multiple thereof where the Maximum Indemnity Period exceeds twelve months) the amount 
payable shall be proportionately reduced.

SALVAGE SALE CLAUSE
If following Damage giving rise to a claim under this Policy, the Insured shall hold a salvage sale during the Indemnity 
Period, clause (a) of the Item on Insured Standing Charges only shall, for the purposes of such claim, read as follows:

(a) IN RESPECT OF REDUCTION IN TURNOVER - The sum produced by applying the rate applicable to the amount by which 
the Turnover during the Indemnity Period (less the Turnover for the period of the salvage sale) shall, in consequence 
of the Damage, fall short of the Standard Turnover, from which sum shall be deducted the Standing Charges actually 
earned during the period of the salvage sale.



Sasria SOC Limited 
Tel: +27 11 214 0800  |  086 172 7742    Fax: +27 11 447 8630  |  086 172 7329

36 Fricker Road, Illovo, 2196    P.O. Box 653367, Benmore, 2010    Email: contactus@sasria.co.za    Website: www.sasria.co.za
   Sasria SOC Ltd: Reg. No. 1979/000287/06    FSP License No.: 39117

SPECIFICATION ATTACHING TO  
THE WORKING EXPENSE POLICY.

WORKING EXPENSES - Sum Insured - (as stated in the Schedule)
The Insurance hereby is limited to loss of working Expenses due to (a) REDUCTION IN TURNOVER and (b) INCREASE IN COST 
OF WORKING and the amount payable as indemnity thereunder shall be:

(a) IN RESPECT OF REDUCTION IN TURNOVER - The sum produced by applying the RATE OF WORKING EXPENSES to the 
amount by which the TURNOVER during the INDEMNITY PERIOD shall, in consequence of the Damage, fall short of the 
STANDARD TURNOVER.

(b) IN RESPECT OF INCREASE IN COST OF WORKING - The additional expenditure (subject to the provisions of the 
Uninsured Standing Charges Clause) necessarily and reasonably incurred for the sole purpose of avoiding or 
diminishing the reduction in TURNOVER which but for that expenditure would have taken place during the INDEMNITY 
PERIOD in consequence of the damage, but not exceeding the sum produced by applying the RATE OF WORKING 
EXPENSES to the amount of the reduction thereby avoided;

 less any sum saved during the INDEMNITY PERIOD in respect of such of the charges and expenses of the business 
payable out to WORKING EXPENSES as may cease to be reduced inconsequence of the Damage;

 provided that if the SUM INSURED by this item be less than the sum produced by applying the RATE OF WORKING 
EXPENSES to the ANNUAL TURNOVER (or to a proportionately increased multiple thereof where the Maximum 
Indemnity Period exceeds twelve months) the amount payable shall be proportionately reduced.

DEFINITIONS
“Indemnity Period” - The period beginning with the occurrence of the Damage and ending not later than the Maximum 
Indemnity Period as specified in the Schedule during which the results of the business shall be affected in consequence of 
the Damage.

“Turnover” - The money paid or payable to the Insured for goods sold and delivered and for services rendered in the 
course of business at the premises.

“Working Expenses: - The amount by which

(i) the sum of the amount of the TURNOVER and the amounts of the closing stock and work in progress shall exceed

(ii)  the sum of the amounts of the opening stock and work in progress and the net profit and the amount of the SPECIFIED 
UNINSURED WORKING EXPENSES

The amounts of the opening and closing stocks and work in progress shall be arrived at in accordance with generally 
accepted accounting practice.

“Net Profit” - The net profit (exclusive of all capital receipts and accretions, and all outlay properly chargeable to capital) 
resulting from the business of the Insured at the premises after due provision has been made for all STANDING and other 
charges including depreciation, but before the deduction of any taxation chargeable on profits.

“Specified Uninsured Working expenses” - As detailed on page 2 of the Schedule.

The words and expressions used in this definition (other than wages) shall have the meaning usually attached to them in 
the books and accounts of the Insured.
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“Rate of Working Expenses” – The RATE OF WORKING 
EXPENSES earned on the TURNOVER during the financial 
year immediately before the date of the Damage

“Annual Turnover” – The TURNOVER during the twelve 
months immediately before the date of Damage.

“Standard Turnover” – The TURNOVER during the period 
in the twelve months immediately before the date of the 
Damage which corresponds with the INDEMNITY PERIOD

To which such adjustments shall be made as 
may be necessary to provide for the trend 
of the business and for variations in or other 
circumstances affecting the business either 
before or after the Damage or which would 
have affected the business had the damage 
not occurred, so that the figures thus adjusted 
shall represent as nearly as may be reasonably 
practicable the results which but for the 
Damage would have been obtained during the 
relative period after the Damage.

ALTERNATIVE TRADING CLAUSE
If during the INDEMNITY PERIOD goods shall be sold or services shall be rendered elsewhere than at the premises for the 
benefit of the business either by the Insured or by others on his behalf the money paid or payable in respect of such sales 
or services shall be brought into account in arriving at the TURNOVER during the INDEMNITY PERIOD.

UNINSURED STANDING CHARGES CLAUSE
If any STANDING CHARGES of the business be not insured by the Policy (having been deducted in arriving at the working 
expenses as defined herein then in computing the amount recoverable hereunder as INCREASE IN COST OF WORKING, that 
proportion only of the additional expenditure shall be brought into account which the WORKING EXPENSES bear to the 
sum of the WORKING EXPENSES NET PROFIT and the UNINSURED STANDING CHARGES.

REBATE CLAUSE (Applicable only if the Sum Insured Exceeds R1 000 000)
The premium paid hereon may be adjusted on receipt by the Nominated Insurer of a declaration of Working Expenses 
earned during the financial year most nearly concurrent with the Period of Insurance, as certified by the Insured’s auditors.

If any damage shall have occurred giving rise to a claim for loss of Working Expenses, the abovementioned declaration 
shall be increased by the Nominated Insurer for the purpose of premium adjustment by the amount by which the Working 
Expenses were reduced during the financial year solely in consequence of the Damage.

If the declaration (adjusted as provided for above and proportionately increased where the Maximum Indemnity Period 
exceeds 12 months) is less than the Sum Insured on Working Expenses for the relative Period of Insurance Sasria will allow 
a return of premium not exceeding 50% of the premium paid, by recalculating the premium in accordance with such 
declaration.

This Clause will have no effect unless a certified declaration is received by the Nominated Insurer within six months of the 
expiry of the Period of Insurance.

CLAIMS COST CLAUSE
This insurance includes costs and expenses incurred in producing and certifying any particulars or details required by he 
Company during the formulation of a claim under the Policy, limited to:

(a)  additional fees paid to the Insured’s usual auditors;

(b)  additional wages or salaries paid to the Insured’s own employees;

(c)  cost of materials used.
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DEPARTMENTAL CLAUSE
If the business be conducted in departments the independent trading results of which are ascertainable, the provisions of 
clauses (a) and (b) of the item(s) on Working Expenses shall apply separately to each department affected by the Damage 
except that if the Sum Insured by the said item(s) be less than the aggregate of the sums produced by applying the Rate 
of Working Expenses for each department of the business (whether affected by the Damage or not) to its relative Annual 
Turnover (or to a proportionately increased multiple thereof where the Maximum Indemnity Period exceeds twelve 
months) the amount payable shall be proportionately reduced.

SALVAGE SALE CLAUSE
If following Damage giving rise to a claim under this Policy, the Insured shall hold a salvage sale during the Indemnity 
Period, clause (a) of the Item on Working Expenses shall, for the purposes of such claim, read as follows:

IN RESPECT OF REDUCTION IN TURNOVER - The sum produced by applying the rate of working expenses to the amount by 
which the Turnover during the Indemnity Period (less the Turnover for the period of the salvage sale) shall, in consequence 
of the Damage, fall short of the Standard Turnover, from which sum shall be deducted the Working Expenses actually 
earned during the period of the salvage sale.



How to reach us 

011 214 0800 or 086 172 7742 ǀ contactus@sasria.co.za ǀ www.sasria.co.za 

 
 
 

MOTOR 
 

Dear customer...  
Sasria provides short-term insurance cover against special risks that the broader insurance industry 
does not cover. Examples of these special risks are civil commotion, strike, riot, public disorder and 
terrorism. 

This document is the legal and official version of your Sasria policy wording. The laws of South Africa 
govern this policy. 

Your contract with Sasria comprises: 
• the policy wording (this document); 
• the Sasria policy schedule; 
• any information that you, or someone acting on your behalf, supply to us; and 
• any amendment to the policy. 

Please read the wording carefully to make sure that you understand what your policy covers. You 
must always read the wording together with the Sasria schedule. 

We look forward to being of service to you. 
 

General terms and conditions  
How you should read this document 
''We'', ''our'' or ''us'' in the wording refers to Sasria SOC Ltd. "You'' or ''your'' in the wording 
refers to the policyholder. 

Words in the singular include the plural. Words in the masculine gender (he) include the feminine 
gender (she). 

Your Sasria policy and the underlying policy 
You must have an underlying policy in force 
To be insured against the special risks mentioned above, you must have an underlying policy contract 
in force that includes Sasria cover at the time of the event that gives rise to a loss. If you choose to 
only take out Sasria cover, there must be a pro forma underlying policy as a formality. The pro forma 
policy can be issued by any underlying insurer. The underlying insurer must give you Sasria cover 
regardless of your risk profile. 

 

mailto:contactus@sasria.co.za
http://www.sasria.co.za/
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Sasria policies attach to the underlying policy or they are stand-alone: 
• Attached policies incorporate the terms, conditions and warranties of the underlying policy 

with some exceptions (see the next subsection). 
• Stand-alone policies have their own terms and conditions that are listed in the relevant 

policy wording. 
 

Policies that attach to the underlying 
policy 

Stand-alone policies 

Material Damage (Fire) 

Contract Works 

Motor 

Business Interruption (Standing Charges, 
Working Expenses, Loss of net profit, Loss of 
gross profit, Revenue and Project Delay) 

 
 

Policies that attach to the underlying policy 
For these policies, the terms, conditions, exclusions and warranties of the underlying policy also apply 
to the Sasria policy except for those listed below: 

Your Sasria policy covers civil commotion, riot, strike, lockout, public disorder, rebellion and revolution 
and terrorism. 

Your Sasria policy does not cover war and war-related. 

In each policy, see What we cover and What we don’t cover for the details. 

Extensions 
Sasria special risk cover only applies to the basic cover of the underlying policy. It does not apply to 
any additional perils and extensions included in the underlying policy, whether optional or not. Sasria 
covers its own list of extensions at an additional premium. 

Excess 
For Material Damage (Fire), there is no excess payable if you claim under your Sasria policy. 

For Contract Works, the following excess is payable: 

For loss or damage to contract works and materials, the excess or first amount payable is calculated 
as 0,1% of the value of the specific contract for which a claim is made. 
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The following minimum and maximum amounts apply: 

Minimum excess (first amount payable) 
• R250 (Domestic risks) 
• R2 500 (All other risks) 

Maximum excess (first amount payable) 
• R25 000 

For loss or damage to a construction plant, the excess is R1 000 for each loss or damage arising from 
any one insured event. 

Premium 
Any adjustment of the premium clause or condition in the underlying policy will not automatically 
apply to your Sasria policy. 

Period of insurance 
The period of insurance of your Sasria policy is the same as the period of insurance of the underlying 
policy. 

Sasria and the underlying insurer must sign your schedule 
For your Sasria contract to be valid, the Sasria schedule must bear the signatures of a director of 
Sasria and the underlying insurer. 

 

Cancellation 
Only you have the option to cancel Sasria cover; Sasria will never cancel your cover. 

If an underlying policy is cancelled, it does not automatically result in cancellation of your Sasria 
cover. The underlying insurer must give you the option to keep your Sasria cover except if the 
cancellation was due to non-payment. If you choose to keep your Sasria cover, the underlying insurer 
will issue a pro forma policy to which your Sasria policy will attach. 

 

Our rights 
To review rates and premiums 
We reserve the right to review the terms and conditions of a policy, including rates and premiums, in 
line with all applicable laws (e.g. the Policyholder Protection Rules). Where necessary, some or all 
classes of business rates and premiums may be reviewed with reference to trends, expectations and 
assumptions, including but not limited to the following: 

a) Documented trend of poor performance on class or classes of business over the last three 
(3)- to five (5) years; 

b) Reasonably balancing the interests of Sasria SOC Ltd and its policyholders’ expectations; and 
c) The extent to which the assumptions on which the premium was based have been met. 

In accordance with the law, we will duly notify the policyholder in writing, through our distribution 
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channels, of the details of the pending review; the effective date of the review; the reasons for the 
review; the implication of the review; the policyholder’s rights and obligations regarding the review, 
including any cooling-off rights offered and procedures applicable for the exercise thereof; and any 
other relevant details. 

 
Each policyholder will be given a reasonable notice period to make an informed decision as to whether 
the policy continues to meet the policyholder’s requirements as a result of the reviewed terms and 
conditions. 

To take possession of damaged property 
When you claim under this policy, you agree that we, and any person authorised by us, have the 
right to enter the damaged property, or take possession of it, and deal with it in any reasonable 
manner. This right does not imply that we accept liability for the claim. It also does not diminish our 
right to apply any condition of this policy. 

You remain responsible for all damaged property until it is in our possession. 

To take legal action on your behalf 
If we have compensated you for loss or damage, we have the right to recover our costs from the 
responsible third-party. We have the right to take legal action on your behalf to defend or settle any 
third-party claim. You agree that we may conduct the legal proceedings to our full discretion. 

You must cooperate fully with us. Specifically, you agree to: 
• do nothing that will prejudice or limit our rights; 
• give us all information and documents we require; 
• sign any document or affidavit that we request to enable us to exercise our rights; 
• attend depositions, hearings, trials and give evidence as necessary; and 
• make no admission, offer, promise, payment or statement about Sasria's liability without 

our written consent. 

Transfer of rights 
Only you have the right to claim against us under this policy. This right may only be transferred to 
another person or entity if you should die or if the law orders it. 

 

Sharing information 
By entering into a contract with Sasria, you waive your right to privacy and agree that we may disclose 
to any other insurance company any relevant information that you, or someone else on your behalf, 
has provided to us. 
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Your responsibilities 
To be covered 
To be covered under your Sasria policy: 

1. The underlying policy must have been valid and active on the date of the insured event for 
which you claim; 

2. The Sasria premium payments must be up to date and we must have received all such 
payments; and 

3. You must, for attached policies, comply with the terms and conditions of your Sasria policy and 
those of the underlying policy (with the exceptions described above under Policies that attach 
to the underlying policies). For stand-alone policies, you must comply with the terms and 
conditions of your Sasria policy. 

Pay the premium in advance 
Your Sasria premium is payable in advance per month or per year. If the period of insurance is more 
than one month, but less than 12 months, the full annual premium will be payable in advance. 

 
If we do not receive your premium by the due date, we will consider this policy to have lapsed at 24:00 
(midnight) of the last day of the previous period of insurance, unless you can prove that the failure to 
pay was an error on the part of our agent or your broker. 

 
Take all reasonable precautions 
You must take all reasonable action to prevent loss or damage. 

Do not withhold information or commit fraud 
It is your responsibility to make sure that you give us all relevant information and that this 
information is complete, correct, and remains correct. If you withhold any information, or give us 
false or incorrect information, we may refuse to pay your claim. 

We have the right to verify or investigate any information that you submit. 

We have the right to reject a claim if you, or any person representing you, commit fraud in terms of 
this Sasria policy. If we refuse to pay your claim because of fraud or attempted fraud, we will not 
refund premiums already paid and may start legal proceedings against the defrauding party. 

You commit fraud if you, or anyone on your behalf: 
• submit a false or dishonest claim under this policy; 
• use false or dishonest means or false information to benefit from the cover that we provide; 

or 
• deliberately cause an insured event. For example, if you should deliberately cause a fire or 

add fuel to it. 
 

Compensation 
How we compensate you 
If you have a valid claim, we will compensate you for the lost or damaged property by making a 
payment to you, or by repairing, replacing or reinstating the damaged property. 



Special risk insurance Page 6  

 
Who gets the compensation? 
If we accept liability, we compensate the policyholder, or his beneficiary in the event of his death, 

except in the following cases: 
1. If the lost or damaged property is still under finance, we will pay the financial institution first. 
2. If the lost or damaged property has been sold to you, but the seller still has an insurable 

interest in the property, we will compensate the seller proportionally if you write to us and 
request us to do so. 

If the compensation that settles the claim is accepted, we will have no further liability regarding the 
claim. 

 
Policy limits 
The limits of compensation are detailed in the respective policies. 

Agreed value 
If the property is leased, rented or hired under an agreement that requires the insured to insure the 
property and/or be responsible for it at an agreed value, the sum insured will be the stipulated 
agreed value. 

 

Countries where you are covered 
This policy covers only property situated in the Republic of South Africa or in the territorial waters of 
South Africa. The 1982 United Nations Convention on the Law of the Sea defines territorial waters as 
"a belt of coastal waters extending 12 nautical miles (22.2 km) from the baseline (usually the mean 
low-water mark) into the sea". 

 
Sasria has an agreement with the Namibian special risk insurance association (Nasria). In terms of 
this agreement, you have Sasria cover in Namibia for a maximum of sixty (60) consecutive days. 

 

Disputes 
If a dispute arises as to the compensation payable, or the liability of Sasria, we will refer the matter 
for arbitration in terms of the arbitration laws in force at that time in the Republic of South Africa, at a 
place that we will determine. 

You will not have the right to take legal action against Sasria until the arbiter has made a decision. 
The decision of the arbiter will be final and binding. 

 

Amendment 
You, or Sasria, may amend this policy, but no amendment to this policy will be valid unless a director 
of Sasria has signed the amendment. 
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How to claim  
What to do after an insured event 

1. Contact your underlying insurer. The underlying insurer will let you know if you have a 
special risk claim and will handle the Sasria claim on your behalf. 

2. Report the incident to the police within 48 hours and get a case number. 
3. Do not make any offer or promise or admit responsibility. 
4. Do not leave any damaged property without supervision, if possible. 

You must claim, or notify us of the intention to claim, under this policy within thirty (30) days of the 
date of the insured event. 

If we receive your claim or notification more than twelve (12) months after the date of the insured 
event, we will not consider liability, unless the claim is the subject of pending legal action or if the 
underlying insurer has not yet completed the final assessment of the loss. It is your responsibility to 
notify Sasria immediately of a pending legal action or delay in the final assessment. 

 

Supporting documents 
For all claims, we will request supporting documents or information. We will send you a list of all the 
required documents. 
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Motor  
Motor is a stand-alone policy with its own terms and conditions. It does not attach to the terms and 
conditions of the underlying policy. 

 

Important words and phrases 
 

Word or phrase Defined meaning 

Civil commotion Large-scale violence by members of the public, causing injury to people 
or damage to property. 

Consequential loss Loss or damage that is not directly caused by an insured risk, but which 
is an indirect consequence or result of the insured risk. 

Labour disturbance In the case of Slabbert Burger vs Sasria, disturbance in a labour context 
was defined as “an overt disturbance of the public peace in defiance of 
authority, leading to physical damage”. 

Sasria will only consider a claim for loss or damage as a result of a 
labour disturbance if all four of the following elements are present: 

• A disturbance of the public peace; 
• Which happens openly, or which is clear upon observing; 
• In disobedience of authority; and 
• Which leads to physical loss or damage. 

Lockout According to section 213 of the Labour Relations Act (66 of 1995), a 
lockout means “the exclusion by an employer of employees from the 
employer’s workplace, for the purpose of compelling the employees 
to accept a demand in respect of any matter of mutual interest 
between employer and employee, whether or not the employer 
breaches those employees’ contracts of employment in the course of 
or for the purpose of that exclusion”. 

This definition may be amended by South African law from time to 
time. 

Looting To steal goods, typically during a riot, strike or civil commotion. Looting 
must take place during an event that Sasria covers. 

 
Sasria does not cover theft. 

Policyholder The person(s) or juristic entity in whose name the policy is issued. 

A policyholder could be: 
• A holding company and all its subsidiaries (as set out in the 

Companies Act, 61 of 1973); or 
• A subsidiary of the holding company; or 
• An entity other than a company; or 
• A person or persons. 
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Public disorder A riot or other civil commotion that gives rise to a serious risk to public 
safety, whether at a single location or resulting from a series of 
incidents in the same or different locations. 

Riot In terms of case law, riot means the tumultuous disturbance of public 
peace by an assembly of three or more persons acting together in the 
execution of some private objective. 

Sasria will only consider a claim for loss or damage as a result of a riot, if 
all four of the following elements are present: 

• Three or more persons who have assembled with the same 
objective; 

• A tumultuous disturbance of the public peace; 
• Which leads to strife, violence or threats of violence; and 
• Physical loss or damage. 

In terms of this definition, Sasria does not consider the violent acts of 
three or more people who have different objectives as a riot. 

Strike According to section 213 of the Labour Relations Act (66 of 1995), a 
strike means “the partial or complete concerted refusal to work, or the 
retardation or obstruction of work, by persons who are or have been 
employed by the same employer or by different employers, for the 
purpose of remedying a grievance or resolving a dispute in respect of 
any matter of mutual interest between employer and employee, and 
every reference to ‘work’ in this definition includes overtime work, 
whether it is voluntary or compulsory”. 

This definition may be amended by South African law from time to time. 

Terrorism The unlawful use of violence and intimidation, especially against 
civilians, in the pursuit of political aims. 

Please note that Sasria cover does not extend beyond the borders of 
South Africa. In other words, if terrorism happens outside the borders 
of South Africa, Sasria does not cover that. Furthermore, Sasria does 
not cover consequential loss emanating from any acts of terrorism. 

Total loss A vehicle is a total loss if the cost to repair the damage to the vehicle 
exceeds 70% of the retail value of vehicle. 

 

Who do we cover? 
The Motor policy covers the policyholder and any insured entity or person named in the schedule. 
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Vehicles categories 
Sasria covers any vehicle of the categories listed below, including accessories and spare parts fitted 
onto the vehicle. 

 
Motor category 1 (M1) 

• Motor cars (business and private use only, not used for the conveyance of goods for trade 
purposes. 

The term "motor cars" includes cars, SUVs, micro-buses, station wagons, safari vans, 
motorised caravans, minibuses, minivans and domestic trailers and caravans. 

• Motor cycles (business and private use only, not used for the conveyance of goods for trade 
purposes) 

Motorcycles, 3-wheeled vehicles, motorised wheel chairs, auto cycles, motor scooters, e- 
bikes, mechanically-assisted pedal cycles and unipeds. 

• Light delivery vehicles (LDVs) (private use only) 

The vehicle must be insured in the name of an individual and used solely for private 
purposes. 

We cover a farmer's fleet of LDVs, provided that the vehicles are used for private purposes 
only, and each vehicle is listed on the schedule of the underlying motor policy. 

The underlying policy must be endorsed as follows: 

‘It is warranted that the vehicle insured herein is used purely for private and domestic use 

and not used for the conveyance of goods for trade purposes.’ 

 

Motor category (A1) 

• Any self-propelled or towed vehicle primarily used in the conduct of agricultural and farming operations 
(including the maintenance and upkeep of the land and private or access roads for which the Insured 
holds themselves responsible) that is, at the time of a claim, not being used contrary to the provisions of 
the Road Traffic Act or any replacement thereof. 

 

Note: Operating on a public road is not construed to include the presence of such Agricultural vehicle 

on a public road for the purpose of: 

(a) being driven to the premises of the owner in order for the owner to take delivery thereof. 

(b) crossing a public road from the premises of the owner to another over a distance of not more 

than one kilometre; or 

(c) proceeding to or from a place where repairs and maintenance are to be or have been effected 

to such motor vehicle. 
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Motor category 2 (M2) 

• Motor cars (used for the conveyance of goods for trade purposes) 

The term ''motor cars'' include cars, LDVs, micro-buses, station wagons, safari vans, 
motorised caravans, minibuses, minivans, caravans and domestic trailers, where such 
vehicles are used for the conveyance of goods for trade purposes. 

• Motor cycles (used for the conveyance of goods for trade purposes) 

Motorcycles, 3-wheeled vehicles, motorised wheel chairs, auto cycles, motor scooters, e- 
bikes, mechanically-assisted pedal cycles and unipeds, where such vehicles are used for the 
conveyance of goods for trade purposes. 

• Non-registered types 

Non-registered vehicles may be insured under the Motor section. These vehicles are 
described as manually assisted vehicles, such as, but not limited to, lawnmowers, golf carts, 
forklifts, goods-carrying trolleys, tractors with or without lifting apparatus, road rollers, quad 
bikes, tractors used for maintenance of recreational grounds, sprayers (disinfectant, sanitary 
and tar), water carts, road graders, scarifiers, sweepers, tower wagons and compressors. 

 
Motor category 3 (M3) 

• Minibus 

A motor vehicle designed or adapted for the conveyance of more than nine, but not more 
than 16 persons, including the driver. 

• Midibus 

A motor vehicle designed or adapted for the conveyance of more than 16, but not more than 
35 persons, including the driver. 

 
Motor category 4 (M4) 

• Motor vehicles insured under an underlying Motor Trader policy and owned by, or in the 
custody or control of, a motor dealer, a panel beater, or the like. 

 
Motor category 5 (M5) 

• Buses 

A bus means any vehicle designed or adapted for the conveyance of more than 35 persons, 
including the driver. 

 
Motor category 6 (M6) 

• Registered mobile plant 

A vehicle designed to be used on a construction site and registered to be driven on a public 
road. 
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Motor category 7 (M7) 

• Bus Rapid Transit system 

A bus authorised to operate along a rapid transport lane in a bus rapid transport system, and 
which has a regulated floor height and door configuration designed to facilitate speedy access 
of passengers to and from dedicated boarding facilities. 

 
Motor category 8 (M8) 

A commercial vehicle with a gross vehicle mass of 3500kg and above, used for the 
conveyance of goods for trade purposes. 

 

Relationship between vehicle and the policyholder 
For Sasria to cover loss or damage to a vehicle, the vehicle must be: 

• Owned by the policyholder or an insured entity or person; or 
• Leased by the policyholder or an insured entity or person; or 
• A replacement vehicle that the policyholder or an insured entity or person is using while their 

own vehicle is with a service provider for a service, repairs or an overhaul. 
 

What we cover 
Sasria will compensate you for the loss of, or damage to, a vehicle insured in the underlying policy, if 
that loss or damage is directly related to, or caused by: 

1. Any riot, strike or public disorder or any act or activity which is calculated or directed to bring 
about a riot, strike or public disorder; 

2. Any act (whether on behalf of any organisation, body or person, or group of persons) 
calculated or directed to overthrow or influence any State or government, or any provincial, 

local or tribal authority with force, or by means of fear, terrorism or violence; 

3. Any act which is calculated or directed to bring about loss or damage in order to further any 
political aim, objective or cause, or to bring about any social or economic change, or in 
protest against any State or government, or any provincial, local or tribal authority, or for the 
purpose of inspiring fear in the public, or any section thereof; 

4. Any attempt to perform any act referred to in clauses 1, 2 and 3 above; 

5. The act of any lawfully established authority in controlling, preventing, suppressing or, in any 
other way, dealing with any act or attempted act referred to in clauses 1, 2, 3 or 4 above; 

6. Looting committed as part of the acts described in 1, 2, 3, 4 or 5 above. 
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What we DON'T cover 
Sasria does not compensate you for: 

1. Any form of consequential or indirect loss or damage, depreciation of any nature, wear and 
tear, and any form of mechanical or electrical failure or breakdown; 

2. Consequential loss or damage resulting from stopping work, totally or partially, or from 
delaying, interrupting or stopping any process or operation; 

3. Loss or damage resulting from a lawful authority confiscating, commandeering or 
requisitioning insured property, permanently or temporarily, or any attempt to do so; 

 
4. Loss or damage, in any way caused by, or contributed to, an act of terrorism that uses, or 

threatens to use, any nuclear weapon or device, or any chemical or biological agent; 
 

5. Loss or damage, in any way caused by, or contributed to, war, invasion, act of foreign 
enemy, hostilities or warlike operations (whether war be declared or not), civil war, mutiny, 
military rising, military or usurped power, martial law or state of siege, or any other event or 
cause which determines the proclamation or maintenance of martial law or a state of siege; 

6. Any attempt to perform any act referred to in clauses 4 and 5 above; 
 

7. The act of any lawfully established authority in controlling, preventing, suppressing or, in any 
other way, dealing with any act or attempted act referred to in clause 4 and 5 above; 

 
8. Loss or damage caused directly or indirectly by, or through, or in consequence of any 

occurrence for which a fund has been established in terms of the War Damage Insurance 
and Compensation Act, 1976 (No. 85 of l976) or any similar Act operative in South 
African territory to which this policy applies; 

 
9. Loss or damage for which you are liable in terms of a contract, unless you would have 

been liable for the damage in the absence of the contract; 
 

10. Loss or damage caused directly or indirectly by a nuclear event. A nuclear event is an 
incident or accident involving the release of radioactive material with negative health 
and environmental effects. 

 
If we reject a claim by reason of exclusion 5 or 8, you will have to prove that the loss or 
damage was not related to exclusion 5 or 8. 
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Conditions 
1. If an insured vehicle is a total loss, the policy will end from the date of such total loss and no 

refund of the premium will be payable to the policyholder. 

2. If an insured vehicle is used to convey goods for trade purposes at the time of the loss or 
damage, and it is not insured in the correct Motor category, we will not be liable for such loss 
or damage to the vehicle. 

3. You may cancel your Sasria Motor policy at any time, but no pro-rata refund of the premium 
will be payable if you were paying the minimum premium. See Sasria's rate schedule to 
check if you were paying the minimum premium. 

4. At the end of each period of insurance, you must declare all fleet vehicles insured under this 
policy so that Sasria can make a premium adjustment. You must give us the declaration within 
45 days of the end of each period of insurance. We will refund you 50% of the premium or 
require you to pay the additional premium, as applicable. 

5. You must provide your broker with a list of all vehicles insured under this policy as and when 
we request it. 

6. If Sasria accepts liability for a claim under this policy, we extend cover to include damage to a 
third-party vehicle that is not insured with Sasria, but only if the incident took place while the 
third-party vehicle was driven on a public road. 

 

Compensation 
There is no excess payable if you claim under your Sasria Motor policy. 

In the event of a total loss: 

1. If an insured vehicle is less than 12 (twelve) months old, from the date of first registration, 
and the vehicle has travelled less than 2500km per month on average since the date of first 
registration, Sasria agrees to bear the costs of replacing the vehicle with a new vehicle of the 
same make and model (subject to the availability thereof). This applies only to vehicles not 
exceeding 3500kg gross vehicle mass. 

2. For vehicles not meeting the condition in 1., the maximum compensation will be the lesser of 
the retail value (as reflected in the latest TransUnion Auto Dealer Digest) or the agreed value 
stated on the Sasria policy schedule. 

https://www.sasria.co.za/wp-content/uploads/2022/01/Sasria-rates-Schedule-2022-02-01.pdf
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Accessories or spare parts: 

If any spare part or accessory required for the repair of a vehicle is no longer available in South 
Africa, we will be pay you a sum equal to the value of the spare part or accessory atthe time of 
the loss or damage. However, the compensation will not exceed the manufacturer's last listed 
price when the spare part or accessory was still available in the Republic of South Africa. 

Towing and storage costs: 

If the insured vehicle is involved in an incident that Sasria covers, you must arrange towing and 
storage with the underlying insurer's authorised service provider. If Sasria accepts liability for the 
claim, we will refund the underlying insurer. We will also pay the reasonable cost to deliver the 
vehicle to your address in South Africa after repairs. 



 

 

CONTRACT WORKS 
 

 

Dear customer...  
Sasria provides short-term insurance cover against special risks that the broader insurance industry   

does not cover. Examples of these special risks are civil commotion, strike, riot, public disorder and  

terrorism. 

This document is the legal and official version of your Sasria policy wording. The laws of South Africa   

govern this policy. 

Your contract with Sasria comprises: 

• the policy wording (this document); 

• the Sasria policy schedule; 

• any information that you, or someone acting on your behalf, supply to us; and 

• any amendment to the policy. 

Please read the wording carefully to make sure that you understand what your policy covers. You  

must always read the wording together with the Sasria schedule. 

We look forward to being of service to you. 
 

 

General terms and conditions  

How you should read this document 

''We'', ''our'' or ''us'' in the wording refers to Sasria SOC Ltd. "You'' or ''your'' in the wording   

refers to the policyholder. 

Words in the singular include the plural. Words in the masculine gender (he) include the feminine 

gender (she). 

 

Your Sasria policy and the underlying policy 

You must have an underlying policy in force 

To be insured against the special risks mentioned above, you must have an underlying policy contract  

in force that includes Sasria cover at the time of the event that gives rise to a loss. If you choose to 

only take out Sasria cover, there must be a pro forma underlying policy as a formality. The pro forma  

policy can be issued by any underlying insurer. The underlying insurer must give you Sasria cover  

How to reach us 

011 214 0800 or 086 172 7742 ǀ contactus@sasria.co.za ǀ www.sasria.co.za 

mailto:contactus@sasria.co.za
http://www.sasria.co.za/
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regardless of your risk profile. 
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Sasria policies attach to the underlying policy or they are stand-alone: 

• Attached policies incorporate the terms, conditions and warranties of the underlying policy   

with some exceptions (see the next subsection). 

• Stand-alone policies have their own terms and conditions that are listed in the relevant   

policy wording. 
 

Policies that attach to the underlying 

policy 
Stand-alone policies 

Material Damage (Fire) 

Contract Works 

Motor 

Business Interruption (Standing Charges, 

Working Expenses, Loss of net profit, Loss of 

gross profit, Project Delay) 

 

 

Policies that attach to the underlying policy 

For these policies, the terms, conditions, exclusions and warranties of the underlying policy also apply  

to the Sasria policy except for those listed below: 

Your Sasria policy covers civil commotion, riot, strike, lockout, public disorder rebellion and revolution  

and terrorism. 

Your Sasria policy does not cover war and war-related. 

In each policy, see What we cover and What we don’t cover for the details. 

Extensions 

Sasria special risk cover only applies to the basic cover of the underlying policy. It does not apply to 

any additional perils and extensions included in the underlying policy, whether optional or not. Sasria   

covers its own list of extensions at an additional premium. You will find the list of extensions under 

the Contract Works Section . Contact us if you want Sasria cover for any of these extensions. 

Excess 

For Material Damage (Fire), there is no excess payable if you claim under your Sasria policy.  

For Contract Works, the following excess is payable: 

For loss or damage to contract works and materials, the excess or first amount payable is calculated   

as 0,1% of the value of the specific contract for which a claim is made. 

https://www.sasria.co.za/wp-content/uploads/2020/12/Contract-Works-Extensions.pdf
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The following minimum and maximum amounts apply: 

Minimum excess (first amount payable) 

• R250 (Domestic risks) 

• R2 500 (All other risks)  

Maximum excess (first amount payable) 

• R25 000 

For loss or damage to a construction plant, the excess is R1 000 for each loss or damage arising from  

any one insured event. 

Premium 

Any adjustment of the premium clause or condition in the underlying policy will not automatically   

apply to your Sasria policy. 

Period of insurance 

The period of insurance of your Sasria policy is the same as the period of insurance of the underlying  

policy. 

Sasria and the underlying insurer must sign your schedule 

For your Sasria contract to be valid, the Sasria schedule must bear the signatures of a director of  

Sasria and the underlying insurer. 

 

Cancellation 

Only you have the option to cancel Sasria cover; Sasria will never cancel your cover. 

If an underlying policy is cancelled, it does not automatically result in cancellation of your Sasria 

cover. The underlying insurer must give you the option to keep your Sasria cover except if the 

cancellation was due to non-payment. If you choose to keep your Sasria cover, the underlying insurer  

will issue a pro forma policy to which your Sasria policy will attach. 

 

Our rights 

To review rates and premiums 

We reserve the right to review the terms and conditions of a policy, including rates and premiums, in  

line with all applicable laws (e.g. the Policyholder Protection Rules). Where necessary, some or all 

classes of business rates and premiums may be reviewed with reference to trends, expectations and 

assumptions, including but not limited to the following: 

a) Documented trend of poor performance on class or classes of business over the last three  

(3) - to five (5) years; 

b) Reasonably balancing the interests of Sasria SOC Ltd and its policyholders’ expectations; and 

c) The extent to which the assumptions on which the premium was based have been met. 

In accordance with the law, we will duly notify the policyholder in writing, through our distribution 
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channels, of the details of the pending review; the effective date of the review; the reasons for the  

review; the implication of the review; the policyholder’s rights and obligations regarding the review, 

including any cooling-off rights offered and procedures applicable for the exercise thereof; and any   

other relevant details. Each policyholder will be given a reasonable notice period to make an informed 

decision as to whether the policy continues to meet the policyholder’s requirements as a result of the 

reviewed  terms and conditions. 
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To take possession of damaged property 

When you claim under this policy, you agree that we, and any person authorised by us, have the 

right to enter the damaged property, or take possession of it, and deal with it in any reasonable 

manner. This right does not imply that we accept liability for the claim. It also does not diminish our  

right to apply any condition of this policy. 

You remain responsible for all damaged property until it is in our possession. 

To take legal action on your behalf 

If we have compensated you for loss or damage, we have the right to recover our costs from the 

responsible third-party. We have the right to take legal action on your behalf to defend or settle any  

third-party claim. You agree that we may conduct the legal proceedings to our full discretion. 

You must cooperate fully with us. Specifically, you agree to: 

• do nothing that will prejudice or limit our rights; 

• give us all information and documents we require; 

• sign any document or affidavit that we request to enable us to exercise our rights; 

• attend depositions, hearings, trials and give evidence as necessary; and 

• make no admission, offer, promise, payment or statement about Sasria's liability without  

our written consent. 

Transfer of rights 

Only you have the right to claim against us under this policy. This right may only be transferred to  

another person or entity if you should die or if the law orders it. 

 

Sharing information 

By entering into a contract with Sasria, you waive your right to privacy and agree that we may disclose 

to any other insurance company any relevant information that you, or someone else on your   behalf, 

has provided to us. 

 

Your responsibilities 

To be covered 

To be covered under your Sasria policy: 

1. The underlying policy must have been valid and active on the date of the insured event for   

which you claim; 

2. The Sasria premium payments must be up to date and we must have received all such 

payments; and 

3. You must, for attached policies, comply with the terms and conditions of your Sasria policy 

and those of the underlying policy (with the exceptions described above under Policies that 
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attach to the underlying policies). For stand-alone policies, you must comply with the  terms and 

conditions of your Sasria policy. 

Pay the premium in advance 

Your Sasria premium is payable in advance per month or per year. If the period of insurance is more   

than one month, but less than 12 months, the full annual premium will be payable in advance. 

 

If we do not receive your premium by the due date, we will consider this policy to have lapsed at 24:00 

(midnight) of the last day of the previous period of insurance, unless you can prove that the  failure to 

pay was an error on the part of our agent or your broker. 

 

Take all reasonable precautions 

You must take all reasonable action to prevent loss or damage. 

Do not withhold information or commit fraud 

It is your responsibility to make sure that you give us all relevant information and that this 

information is complete, correct, and remains correct. If you withhold any information, or give us  

false or incorrect information, we may refuse to pay your claim. 

We have the right to verify or investigate any information that you submit. 

We have the right to reject a claim if you, or any person representing you, commit fraud in terms of   

this Sasria policy. If we refuse to pay your claim because of fraud or attempted fraud, we will not 

refund premiums already paid and may start legal proceedings against the defrauding party. 

You commit fraud if you, or anyone on your behalf: 

• submit a false or dishonest claim under this policy; 

• use false or dishonest means or false information to benefit from the cover that we provide;   

or 

• deliberately cause an insured event. For example, if you should deliberately cause a fire or   

add fuel to it. 

 

Compensation 

How we compensate you 

If you have a valid claim, we will compensate you for the lost or damaged property by making a  

payment to you, or by repairing, replacing or reinstating the damaged property. 

Who gets the compensation? 

If we accept liability, we compensate the policyholder, or his beneficiary in the event of his death,   

except in the following cases: 

1. If the lost or damaged property is still under finance, we will pay the financial institution first. 

2. If the lost or damaged property has been sold to you, but the seller still has an insurable 

interest in the property, we will compensate the seller proportionally if you write to us and  

request us to do so. 
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If the compensation that settles the claim is accepted, we will have no further liability regarding the  

claim. 
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Policy limits 

The limits of compensation are detailed in the respective policies. 

Agreed value 

If the property is leased, rented or hired under an agreement that requires the insured to insure the 

property and/or be responsible for it at an agreed value, the sum insured will be the stipulated 

agreed value. 

 

Countries where you are covered 

This policy covers only property situated in the Republic of South Africa or in the territorial waters of  

South Africa. The 1982 United Nations Convention on the Law of the Sea defines territorial waters as  

"a belt of coastal waters extending 12 nautical miles (22.2 km) from the baseline (usually the mean 

low-water mark) into the sea". 

 

Sasria has an agreement with the Namibian special risk insurance association (Nasria). In terms of 

this agreement, you have Sasria cover in Namibia for a maximum of sixty (60) consecutive days. 

 

Disputes 

If a dispute arises as to the compensation payable, or the liability of Sasria, we will refer the matter  

for arbitration in terms of the arbitration laws in force at that time in the Republic of South Africa, at  a 

place that we will determine. 

You will not have the right to take legal action against Sasria until the arbiter has made a decision.  

The decision of the arbiter will be final and binding. 

 

Amendment 

You, or Sasria, may amend this policy, but no amendment to this policy will be valid unless a director  

of Sasria has signed the amendment. 
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How to claim  

What to do after an insured event 

1. Contact your underlying insurer. The underlying insurer will let you know if you have a 

special risk claim and will handle the Sasria claim on your behalf. 

2. Report the incident to the police within 48 hours and get a case number. 

3. Do not make any offer or promise or admit responsibility. 

4. Do not leave any damaged property without supervision, if possible. 

You must claim, or notify us of the intention to claim, under this policy within thirty (30) days of the  

date of the insured event. 

If we receive your claim or notification more than twenty-four (24) months after the date of the 

insured event, we will not consider liability, unless the claim is the subject of pending legal action or if  

the underlying insurer has not yet completed the final assessment of the loss. It is your responsibility 

to notify Sasria immediately of a pending legal action or delay in the final assessment. 

 

Supporting documents 

For all claims, we will request supporting documents or information. Your underlying insurer will send  

you a list of all the required documents. 
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Contract Works  
Contract Works attaches to the terms, conditions and warranties of the underlying policy. See the  

General section for the details. 

 

Important words and phrases 
 

Word or phrase Defined meaning 

Civil commotion Large-scale violence by members of the public, causing injury to people  

or damage to property. 

Consequential loss Loss or damage that is not directly caused by an insured risk, but which  

is an indirect consequence or result of the insured risk. 

Labour disturbance In the case of Slabbert Burger vs Sasria, disturbance in a labour context   

was defined as “an overt disturbance of the public peace in defiance of 

authority, leading to physical damage”. 

Sasria will only consider a claim for loss or damage as a result of a  

labour disturbance if all four of the following elements are present: 

• A disturbance of the public peace; 

• Which happens openly, or which is clear upon observing; 

• In disobedience of authority; and 

• Which leads to physical loss or damage. 

Lockout According to section 213 of the Labour Relations Act (66 of 1995), a 

lockout means “the exclusion by an employer of employees from the 

employer’s workplace, for the purpose of compelling the employees 

to accept a demand in respect of any matter of mutual interest 

between employer and employee, whether or not the employer 

breaches those employees’ contracts of employment in the course of 

or for the 

purpose of that exclusion”. 

This definition may be amended by South African law from time to 

time. 

Looting To steal goods, typically during a riot, strike or civil commotion. Looting   

must take place during an event that Sasria covers. 

 

Sasria does not cover theft. 

Policyholder The person(s) or juristic entity in whose name the policy is issued.  

A policyholder could be: 

• A holding company and all its subsidiaries (as set out in the 

Companies Act, 61 of 1973); or 

• A subsidiary of the holding company; or 

• An entity other than a company; or 

• A person or persons. 
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Public disorder A riot or other civil commotion that gives rise to a serious risk to public 

safety, whether at a single location or resulting from a series of 

incidents in the same or different locations. 

Riot In terms of case law, riot means the tumultuous disturbance of public 

peace by an assembly of three or more persons acting together in the 

execution of some private objective. 

Sasria will only consider a claim for loss or damage as a result of a riot,   if 

all four of the following elements are present: 

• Three or more persons who have assembled with the same 

objective; 

• A tumultuous disturbance of the public peace; 

• Which leads to strife, violence or threats of violence; and 

• Physical loss or damage. 

In terms of this definition, Sasria does not consider the violent acts of   

three or more people who have different objectives as a riot. 

Strike According to section 213 of the Labour Relations Act (66 of 1995), a 

strike means “the partial or complete concerted refusal to work, or the  

retardation or obstruction of work, by persons who are or have been 

employed by the same employer or by different employers, for the 

purpose of remedying a grievance or resolving a dispute in respect of 

any matter of mutual interest between employer and employee, and 

every reference to ‘work’ in this definition includes overtime work, 

whether it is voluntary or compulsory”. 

This definition may be amended by South African law from time to time. 

Terrorism The unlawful use of violence and intimidation, especially against  

civilians, in the pursuit of political aims. 

Please note that Sasria cover does not extend beyond the borders of 

South Africa. In other words, if terrorism happens outside the borders  

of South Africa, Sasria does not cover that. Furthermore, Sasria does 

not cover consequential loss emanating from any acts of terrorism. 
 

Who do we cover? 

The Contract Works policy covers the policyholder and any other insured entity or person named in  

the schedule. 

 

What we cover 

Sasria will compensate you for the loss of, or damage to, property insured in the underlying policy, if   

that loss or damage is directly related to, or caused by: 

1. Any riot, strike or public disorder or any act or activity which is calculated or directed to bring  

about a riot, strike or public disorder; 

2. Any act (whether on behalf of any organisation, body or person, or group of persons) 
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calculated or directed to overthrow or influence any State or government, or any provincial,  

local or tribal authority with force, or by means of fear, terrorism or violence; 

3. Any act which is calculated or directed to bring about loss or damage in order to further any 

political aim, objective or cause, or to bring about any social or economic change, or in 

protest against any State or government, or any provincial, local or tribal authority, or for the  

purpose of inspiring fear in the public, or any section thereof; 

4. Any attempt to perform any act referred to in clauses 1, 2 and 3 above; 

5. The act of any lawfully established authority in controlling, preventing, suppressing or, in any  

other way, dealing with any act or attempted act referred to in clauses 1, 2, 3 or 4 above; 

6. Looting committed as part of the acts described in 1, 2, 3, 4 or 5 above. 
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What we DON'T cover 

Sasria does not compensate you for: 

1. Any form of consequential or indirect loss or damage, depreciation of any nature, wear and  

tear, and any form of mechanical or electrical failure or breakdown; 

2. Consequential loss or damage resulting from stopping work, totally or partially, or from 

delaying, interrupting or stopping any process or operation; 

3. Loss or damage resulting from a lawful authority confiscating, commandeering or 

requisitioning insured property, permanently or temporarily, or any attempt to do so; 

4. Loss or damage, in any way caused by, or contributed to, an act of terrorism that uses, or 

threatens to use, any nuclear weapon or device, or any chemical or biological agent; 

5. Loss or damage, in any way caused by, or contributed to, war, invasion, act of foreign 

enemy, hostilities or warlike operations (whether war be declared or not), civil war, mutiny, 

military rising, military or usurped power, martial law or state of siege, or any other event or 

cause which determines the proclamation or maintenance of martial law or a state of siege; 

6. Any attempt to perform any act referred to in clauses 4 and 5 above; 

7. The act of any lawfully established authority in controlling, preventing, suppressing or, in any   

other way, dealing with any act or attempted act referred to in clause 4 and 5 above; 

8. Loss or damage caused directly or indirectly by, or through, or in consequence of any 

occurrence for which a fund has been established in terms of the War Damage Insurance 

and Compensation Act, 1976 (No. 85 of l976) or any similar Act operative in South African   

territory to which this policy applies; 

9. Loss caused by prevention of access (for example, penalties or fines for an extended contract 

period); 

10. Loss or damage for which you are liable in terms of a contract, unless you would have been  

liable for the damage in the absence of the contract; 

11. Loss or damage caused directly or indirectly by a nuclear event. A nuclear event is an 

incident or accident involving the release of radioactive material with negative health and 

environmental effects. 

If we reject a claim by reason of exclusion 5 or 8, you will have to prove that the loss or damage  

was not related to exclusion 5 or 8. 
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Conditions 

1. If the sum insured of a construction plant is less than its replacement value at the time of the  

claim, we will apply the principle of average and only pay a portion of the claim. We will apply 

the principle of average to every construction plant for which you claim. Please note that the 

principle of average will not be applied if agreed value is the basis of cover. 

2. The premium for contract works and materials is attached to the premium of the underlying 

policy. This means that, if the premium of the underlying policy is adjusted, the Sasria premium 

will be adjusted accordingly. This condition does not apply to the premium of a construction 

plant  or a mobile plant. 

3. It is your responsibility to comply with all government regulations that relate to contract works.   

We may not pay your claim if you do not comply with the relevant regulations. 

 

Compensation 

For the policyholder, the total limit of compensation is R500 million (excluding VAT) per period of 

insurance. The policyholder may insure sub-contractors under this policy at an additional premium. 

The maximum total compensation for the sub-contractors together is R50 million (excluding VAT) per  

period of insurance. Sub-contractors may take out their own Sasria insurance. 

These limits apply irrespective of the number of insured events and the number of claims for which   

we have accepted liability under this policy. 

Excess 

For loss or damage to contract works and materials, the excess or first amount payable is calculated 

as 0,1% of the value of the specific contract for which a claim is made. The following minimum and 

maximum amounts apply: 

Minimum excess (first amount payable) 

• R250 (Domestic risks) 

• R2 500 (All other risks)  

Maximum excess (first amount payable) 

• R25 000 

For loss or damage to a construction plant, the excess is R1 000 for each loss or damage arising from  

any one insured event. 



Sasria is striving for excellence, should we fail to deliver on our service promises, for any complaints, you can send an 
email to: contactus@sasria.co.za  

 

Sasria SOC Limited 
P.O. Box 653367, BENMORE, 2010  
36 Fricker Road, Illovo, Sandton, 2196 
Tel: +27 11 214 0800 or 086 172 7742 (Switchboard) 
Fax: +27 11 447 8630  
Reg. No.1979/000287/06  
VAT Reg. 4140119340 
FSP Licence No.: 39117 
 

STATUTORY NOTICE TO NON-LIFE (SHORT-TERM) INSURANCE POLICYHOLDERS 
DISCLOSURE IN TERMS OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES 
(FAIS) ACT 37 of 2002 
(This Notice does not form part of your insurance policy) 

 

Insurer: Sasria SOC Limited 
Sasria SOC Ltd (“Sasria”) is an authorised Financial Services Provider (FSP) registered under FSP number 

39117. 

 Postal Address 
 
P.O Box 653367, 
Benmore, 2010 

Physical Address 
 
36 Fricker Road, 
Illovo, Sandton, 
2196 

Telephone Number 
 
(011) 214 0800 or 
086 172 7742 

Facsimile Number 
 
(011) 447 8630 

Relevant Insurance Cover Held: Yes 

Financial Products: Non-Life Commercial & Personal Lines 

Conflict of Interest Policy: Sasria has adopted a Conflict of Interest Management Policy to avoid and 
mitigate any potential conflicts of interest. The policy is available at www.sasria.co.za  

Compliance Officer 

 
Mr. Mziwoxolo 
Mavuso 

 
Tel: 011 214 0800 

All Complaints and 
Compliance related 
queries to be 
addressed to: 

 
Compliance Officer 
Sasria SOC Limited 
P.O Box 653367, 
Benmore, 2010 

Claims Notification 
Procedures: 

 
In the event of a claim, 
all relevant documents 
relating to your claim 
must be submitted to the 
Agent Company, the 
name and address of 
whom appears below. 

Email Address: 

 
mziwoxolom@sasria.co.za 
or contactus@sasria.co.za 
 

 
Website: 
www.sasria.co.za 

If you have any claims and compliance-related issues that have not been resolved to your satisfaction by 
Sasria, you may address your queries to: 

 The Ombudsman for 
Short-Term Insurance 
 

Postal Address: 
PO Box 32334 
Braamfontein 
2017 
 
Physical Address: 
1 Sturdee Avenue, First 
Floor, Block A, Rosebank, 
Johannesburg, 2196 
 

Telephone: 011 726 8900 
 
Share Call: 0860 72 68 90 
 
Fax: 011 726 5501 

Email: info@osti.co.za  
 
Website: www.osti.co.za  

mailto:contactus@sasria.co.za
http://www.sasria.co.za/
mailto:mziwoxolom@sasria.co.za
mailto:contactus@sasria.co.za
http://www.sasria.co.za/


Sasria is striving for excellence, should we fail to deliver on our service promises, for any complaints, you can send an 
email to: contactus@sasria.co.za  

The FAIS 
Ombudsman 
 

Postal Address: 
PO Box 74571 
Lynnwood Ridge 
0040 
 
Physical Address: 
Kasteel Park Office Park, 
Orange Building,  
2nd Floor, 
546 Jochemus Street, 
Erasmus Kloof, 
Pretoria, 0048 
 

Telephone: 012 470 9080 
 
Share Call: 0860 32 47 66                    
                    0860FAISOM 
 
 

Email: info@faisombud.co.za 
 
Website: www.faisombud.co.za 
 

The Financial Sector 
Conduct Authority 

Postal Address:  
PO Box 35655,  
Menlo Park,  
0102 
 
Physical Address: 
41 Matroosberg Road 
Ashlea Gardens, Pretoria, 
0002  
 

Telephone: 0800 20 37 22  
 
Fax: 012 346 6941 

Email: info@fsca.co.za  
 
Website: www.fsca.co.za 

 
 
 

ABOUT YOUR SASRIA COUPON/ POLICY 

 

Name and Address of Sasria Agent 
Company This is the underlying Insurer who issue your Sasria 

Coupon/ Policy on behalf of Sasria SOC Limited 

Details of Policy Cover is provided in respect of all classes of 
business as per the underlying policy, subject to 
those classes insurable by Sasria. 

Premium R 
Frequency of Premium 
Payments Manner of Premium 
Payments Due date for 
Premium Payments 

These details are reflected in the quotation, in the 
policy schedule and in the Disclosure Notice forming 
part of disclosure for the underlying policy 

Consequences of Non-payment of Premium Cover will cease in the event of the policyholder 
failing to pay premium. Please refer also to the 
Disclosure Notice document which provided 
further details as to premium and monetary 
obligations. 
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